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N:NCDC: 2-1/2020-Genl.

CORRIGENDUM-1

Tender notice No.: NCDC: 2-1/2020-Genl. Dated 26.05.2020

Tender ID- 2020_DACO_535603_1

feo1iap:10.06.2020

With Reference to Tender Notice No. NCDC: 2-1/2020-Genl. Dated 26.05.2020 uploaded in
NCDC website and CPP Portal for the work of Supply, Installation, Testing, Commissioning and
Maintenance of NEXT GENERATION FIREWALL in NCDC, Head Office, following amendments are
being issued. The bidders are advised to take into account the following amendments before
submission of their bids against this tender. This corrigendum will form integral part of tender and
will be submitted duly signed and stamped along with bids on or before due date i.e 3.00 PM on
18/06/2020. All other terms & conditions of the tender document will remain unchanged.

S.No

Description

As per Tender document

To be read as

1L

Warranty &
Maintenance
Clause

Point no. 28 &
Page no. 10

The product will stand for minimum 1 years
warranty against all manufacturing defects.
During the warranty period, the bidder shall
have to attend to all break-down calls
within 24 hours free of cost upto expiry of
warranty period of 1 year. In case, the
bidder fails to fulfill its commitments during
warranty period, the performance bank
guarantee shall be revoked.

Bidder has also to provide post deployment
support for 1 vyear after successful
installation and testing. The charges
towards the same shall be quoted by the
bidder in the financial bid, if any. The
repair/ maintenance will be carried out by
the bidder at the site of installation of the
equipment’s and satisfactory certificate will
be obtained on the service report from the
office.

The product will stand for minimum 3 years
warranty against all manufacturing defects.
During the warranty period, the OEM/
bidder shall have to attend to all break-
down calls within 24 hours free of cost upto
expiry of warranty period of 3 years. In case,
the bidder fails to fulfill its commitments
during warranty period, the performance
bank guarantee shall be revoked.

Bidder has also to provide post deployment
support for 1 vyear after successful
installation and testing.  The charges
towards the same shall be quoted by the
bidder in the financial bid, if any. The
repair/ maintenance will be carried out by
the bidder at the site of installation of the
equipment’s and satisfactory certificate will
be obtained on the service report from the

Copy To:

Wﬁef Director (MIS): With request to upload corrigendum on the website of NCDC &
CPP Portal of Government of India.

office.
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