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Tender Notice

National Cooperative Development Corporation (NCDC), 4, Siri lnstitutional Area, Hauz Khas,
New Delhi-110016 invites sealed bids for Design, Development, Testing, lmplementation & maintenance
of Enterprise Solution (Sanction Release Database & Loan Accounting System and Financial Accounting
System) from well established lT and software development agencies/ companies capable of carrying out
this work and having already carried out similar work in reputed organizations.
The prospective bidder shall fulfill the following mandatory eligibility criteria:

i. Should have average annual financial turnover of minimum {5OO.OO Lakh in each of the last
three financial years. (Copy of Financial Statements viz trading account, profit & loss account,
balance sheet duly signed by CA be enclosed). This turn-over should be on account of only
Software development and not Supply of Hardware/ lT infrastructure.

ii. The bidder must have during last 3 years experience of having successfully designed, developed,
tested, implemented & maintained at least 3 (Three) similar Enterprise Solution costing not less
than Rs. 100.00 lakh each in Government/ Public Sector Undertaking/ Autonomous Bodies.

iii. The bidder should be a registered company in lndia as per applicable statute and be in existence
for at least five years. should have valid pAN, Aadhaar and GST registration.

iv. The firm/company should be ISO 9001 certified for quality standards and ISO 27001 certified for
information security. Copies of the certificates to be attached.

Prospective Bidder shall submit their offers in the bidding document specified for the purpose at
National Cooperative Development Corporation (NCDC), 4-Siri lnstitutional Area, Hauz Khas,
New Delhi-110016, 4th Floor, west wing from 11.00 AM to 4.00 pM on all working days
(Monday to Friday). The bid document is also available on NCDC's website www.ncdc.in. Each
page of the tender document should be signed by the bidder before submission.
The bidding document is required to be submitted in two parts viz. 'Pre-qualification Bid, and
'Financial Bid' in separate sealed envelopes put into one bigger envelop super scribed as
"Design, Development, Testing, lmplementation & maintenance of Sanction Release Database &
Loan Accounting System and Financial Accounting System for NCDC,,.
The offer (duly filled in & signed), in sealed covers, duly marked "Tender for Design,
Development, Testing, lmplementation & maintenance of Enterprise Solution (Sanction Release
Database & Loan Accounting System and Financial Accounting System) for NCDC" must reach
the office of Executive Director(Genl. Admin.), NCDC by 3.oo p.M on29.oL.2o21and the pre-
qualification bid shall be opened at 3:30 PM on dated 29.07.2027 in the office of Executive
Director(GA) by committee. Bidders or their authorized representative may present at the
meeting held for opening of Pre-qualification.
The tender should be accompanied with earnest money deposit (EMD) amounting to
t5,00,000/- (Rupees Five Lacs only) in the form of demand draft in favor of National
Cooperative Development Corporation payable at New Delhi. The tenders without EMD shall
be rejected.
The price bid of only those firms shall be opened whose pre-qualification bid & technical bid are
found to be acceptable as per eligibility criteria mentioned in the tender document. The time
and date of opening of price bid shall be fixed and intimated to the eligible firms separately.
The Corporation reseryes the right to accept any or reject all the tenders without assigning any
reasonS thereof.
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National cooperative 
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chief Director (Mrs): with request to uproad tender on NCDC website & cpp portar of Govt. of

Prospective Bidder shall submit their offers in the bidding document specified for the purpose atNational cooperative Development corporation (NcDc), 4-Siri lnstiiutional Area, Hauz Khas,New Derhi-110015, 4th Froor, west wing from ir.oo nrv to 4.oo pM on ail working days(Monday to Friday)' The bid document is-also avaJlable on NCDC,s website www.ncdc.in. Eachpage of the tender document should be signed by the bidaer b;";;;;;;;#.
The bidding document is required to be submitied in two parts viz. ,pre-qualification 

Bid, and'Financial Bid' in separate seared enveropes put into one bigger enverop super scribed as"Design' Development, Testing, lmplementation & maintenance of Sanction Release Database &Loan Accounting System and FinancialAccounting System for NCDC,,.The offer (duly fifled in & signed), in searei covers, dury marked ,,Tender for Design,Development' Testing, lmplementation & maintenance of Enterprise solution (sanction ReleaseDatabase & Loan Accounting system and Financiar Accounting system) for NCDC,, must reachthe office of Executive Director(Genl. Admin.), r'rioc uv 3.oo p.M on 29.ol.2o2land the pre_qualification bid shail be opened at 3:30 prvr on dated zg.o7.2o2r in the office of ExecutiveDirector(GA) by committee. Bidders or their authorized representative may present at themeeting held for opening of pre-qualification.
The tender shourd be accompanied with earnest money deposit (EMD) amounting tot5,00,000/- (Rupees Five Lacs onry) in the form of demand draft in favor of NationalCooperative Devetopment Corporation payabte 

"i tt"* Delhi. The tenders without EMD shallbe rejected.
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Annexure-l
PARTICUTARS OF THE FIRM

Signature of the Bidder/Firm
(Name & Address of the Bidder/Firm with seal)

(Please attach self attested separate sheet/s, if required)

5

1 Name of the firm

2 Office address

3 Telephone No

4 Mobile phone No

5 E-mail address

6 Fax No

7 Whether the firm proprietary/ partnership

8 Name & Address of partner, in

partnership firm please enclose a

partnership deed/power of attorney

case

copy

of
of

9 Date of establishment of the firm
10 Annual turnover for financial years

(Please attach copy(s) of audited financial

statement, accounts and balance sheets for the
last three years20L7-L8 to 2019-20)

Annual

turnover
(in <)

Annual turnover on account

of only Software

development

2017-78

2018-19

20L9-20

11 Technical Manpower details (Submit the
resume of lndividual Man power describing

their Qualification, Experience in years and no.

of similar type of projects completed along with
brief description of each projects)

L2. Particulars of DD/Bankerrs Cheque towards
EMD of <5,00,000/-

13 GST no. of the Firm: (photocopy to be enclosed)

L4 PAN No: (photocopyto be enclosed)

15 Whether the Firm/Company has the following
certificates:

a. ISO 9001 (Yes/No)

b. lso 27001 (Yes/No)

lf Yes, furnish the copy of relevant certificates.

15. Contact Details and Address of Firm/Company's

Office in Delhi/NCR

L7. Any other relevant information.



DETA!I.s OF EXP ERIENCE

(EXPERIENCE oF slMlLAR woRKs/ PRoJEcrs ExEcurED DURTNG THE LAsr rHREE FtNANctAL
YEARS OF VALUE MORE THAN < 1OO LAKH EACH DURING THE PERIOD O15T APRIL 2017 TO 31ST
MARCH 2O2O IN GOVERNMENT/ PUBLIC SECTOR UNDERTAKING/ AUTONOMOUS BODIES)

SI

No
Name, Address &
Contact details of

the Client

Details of the
work

Work
award cost

Date of
completion

Remarks

Note:
t. Please attach copies of work award letters and/or performance certificates as proof of

above information.
The information above will be input for Technical evaluation as mentioned in Annexure-
lll and must be provided enclosing proof of information as at point I above.

Signature of Authorized person
Name
Address ofthe Firm
(With seal)

6
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TERMS & cONDITIONS

This Tender is open to well establish lT and software development agencies/ companies
capable of carrying out the above work and having arready carried ort ,irir", work in
reputed organizations.
The envelope 1 containing Technical bid super-scribed as "Technical Bid for The work of
Design, Development, Testing lmplementation & maintenance of Enterprise solution
(sanction Release Database & Loan Accounting system and Financia! Accounting
system| for NCDC" should not contain any price information and should comprise oi
following in the below mentioned order:

i)

3

viii)

4. Earnest Monev DeDosit:

ii)

iii)

Earnest Money Deposit of amount <5,00,000/- by Demand Draft/ pay order
drawn in favor of National cooperative Development corporation payable at
New Delhi.
Compliance with Scope of work as per Annexure ,11,.

Technical Bid in the prescribed format as per tender document, duly signed on
each page by authorized person with rubber stamp of the firm.
Particulars of the Firm/ Company in Annexure .1,.

Documentary evidences confirming Registration with GST, pAN or any other
statutory obligation required to be compried with by the Firm/company.
All the relevant documents as mentioned in Annexure-lll should be submitted.
An undertaking/declaration from the Firm/company that Firm/ company shall
honour the warranty commitments incruding faurt free operation of
implemented solution, trouble shooting, removing bugs/errors and
enhancement (if required) during warranty & Annual Maintenance contract
period with no extra cost to NCDC in Annexure - lV.
Approach, methodology and work plan as mentioned in Annexure-V should be

iv)

v)

vi)
vii)

submitted.
ix) Personnel to be employed for the work and undertaking to this effect as

mentioned in Annexure-Vl should be submitted.
x) The tender otherthan in the prescribed form shall not be accepted. Each page of

the tender document is required to be signed by the person/ persons submittingthe tender in token of his/her/their having acquainted
himself/herself/themselves with all the Terms & Conditions.

The envelope No.2 super-scribed as "Financial Bid for The work of Design,
Development, Testing, lmplementation & maintenance of Enterprise solution
(sanction Release Database & Loan Accounting system and Financial Accounting
System) for NCDC" should contain only financial bid. lt must give all the relevant price
information, (both, in figures & words). The financial offer should not contradict the
technical offer in any manner. The price schedule must be filled in completely without
any error, cutting or alterations in rates (both in figures & words). The Financial bid of
only those tenderers who wiil quarify in Technicar bid wiil be opened.
The Technical Bid Envelope & the Financial Bid Envelope prepared as above are to be
kept in a single sealed envelope super scribed with ,,Tender for The Work of Design,
Development, Testing, lmplementation & maintenance of Sanction Release Database &
Loan Accounting System and Financial Accounting System for NCDC,,.
No Tender will be considered unless & until all the documents are properly signed &
stamped and all corrections also signed by the bidder.

EMD of t5,00,000/- (Rupees Five Lacs only) in the form of Demand Draft/ Banker,s
cheque in favour of "National cooperative Devetopment corporation,, and payable
at New Delhi has to be submitted along with tender documents, failing which the bid
will be rejected. Earnest Money shall be forfeited in the event of any olf the following

7



5

situations:
a ) lf the bidder withdraws or amends his Tender or increases the rates after-

deadline for submission of the Tender but before the validity of the tender
expires.

b ) On refusal to enter into contract after award ofcontract.
c ) on failure to furnish the required performance security or
d) lf the work is not commenced on the date of starting the work after the work is

awarded to the contractor.
e) once the tender is submitted, no tenderer will be allowed to withdraw the

tender. Even if, any tenderer withdraws the tender, E.M.D. of that tenderer will
be forfeited in full.

f) Any error on the part of the tenderer while quoting the rates will not be
accepted as an excuse for refusal to execute the order for any or all items, if
order is placed on the basis of the quoted rates. For refusal of the order, the
E.M.D. of the tenderer will be forfeited in full.

g) No interest is payable on the Earnest Money Deposit under any circumstances
and will be returned on completion of tendering process.

The agency/ company should have minimum annual turnover of Rs. 500 lakhs in all of
the last 3 financial years. (2017-18, 2018-19 & 2019-20). This turn-over should be on
account of only Software development and not Supply of Hardware/ lT infrastructure.
(Balance sheets, Trading and Profit & Loss Account of last 3 years as above, to be
enclosed duly attested by Chartered Accountant along with relevant documentary proof
that the above turn-over is on account of only Software development).
The agency/company must have during last 3 years experience of having successfully
designed, developed, tested, implemented & maintained 3 (Three) similar software
costing not less than Rs. 100.00 lakh each in Government/ Public Sector Undertaking/
Autonomous Bodies. The copies of Purchase/ work orders/ satisfactory completion
Certificates are required to be enclosed with the technical bid.
The bidder should be a registered company in lndia as per the applicable statute and be
in existence for at least 5 years. company should have a valid GST Registration, pAN

Number allotted by the respective authorities. self-attested copy of company
registration certificate, Gsr, PAN number. copy of Article of Association and
Memorandum of Association are required to be submitted.
Bidder should be the developer and owner of the products. Bidder should provide single
window for all end to end services such as implementation, configuration and training
to the end users and onsite technical support person at NCDC office. No consortium is
allowed. Authorized person of the bidder shall submit certificate to the effect, that
Bidder is the developer and owner of the products and will provide single window for all
end to end services such as implementation, configuration and training to the end users
at NCDC.

Bidder should submit certificate/undertaking to the effect that firm is neither blacklisted
by any government department nor any criminal case is registered against the firm.
The firm/ company should have its core software development centre in Delhi/NCR
region. contact Details and Address of firm's/company's office to be provided in the
tender. Physical verification may be done by NCDC before awarding the contract.

TL. EVATUATION OF BIDSi
An Evaluation Committee will evaluate the bids of all the bidders.

a) To evaluate the Technical Bid, the committee constituted by the Corporation shall
examine the documents furnished by the Firm/ company in the Technical bid. The
firm will be required to make technical presentation. The Corporation may also seek
any other mode of evaluation as desired by the evaluation committee of NCDC.

b) The Financial Bids of those Bidders only who are technically qualified by the Tender
committee will be opened.
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The detailed evaluation and award criteria are given at Annexure-llr

L2. CRITERIA OF DISQUA LIFICATION

13.

a) Failure of any Bidder(s) to provide all of the information / documents required in the
bid proposal or any additional information / documents as sought by the

' Corporation including supporting documents.
b) Non receipt of Bid proposal on or before due date and time.
c) Misrepresentation in the Bid proposal
d) Tender not accompanied with Earnest Money Deposit (EMD).
e) lncomplete or conditional Bid
f) Use of unfair means /misrepresentation
g) Bid found in unsealed envelope, unsigned bids, bids signed by unauthorized person

and any unconfirmed material alteration.
h) Technical Bids containing any price information.
i) Conditional tenders shall be summarily rejected.

NCDC shall have the right to contact and verif,i bidders' information, references and
data submitted in the bid proposal without further reference to the bidder.

L4, PENATTYFOR NOT COMPTETING THE WORK IN TIME

ln case the Firm/ company fails to complete the work within the stipulated time or
extended time, a penalty @ 2o/o of contract value per week may be imposed on the
Firm/ company' The penalty amount, if any, shail be recovered from any amount due
for payment to the Firm/ company. Besides, imposing penalty as above, the balance
work may be got done from any other agency at the risk and cost of the Firm/ company,
after giving a single notice.

15. EXTENSTON OF TIME FOR COM PTETION

16

lf the Firm/ Company shall desire an extension of time for completion of the work on
the ground of his having been unavoidably hindered in its execution or on any other
grounds, he shall apply in writing to the Executive Director (GA), with full details within
10 days of the date of the hindrance on account of which he desires such extension as
aforesaid. NCDC shall, if in its opinion (which shall be final) reasonable grounds for
extension exists, grant such extension of time as may in its opinion be necessary orproper. No compensation shall be payable to the Firm/ company for any extension of
time.
NCDC reserves the right to accept any or reject alr the tenders without assigning any
reason whatsoever.
After receiving the confirmed offer from NCDC, the Firm/ company wiil give his
acceptance and execute an agreement on stamp paper of requisite value on prescribed
format as per Annexure-Vlll of the tender document, within 15 days from the date of
receiving the confirmed order. ln case the Firm/ company fails to execute the
agreement within 15 days as above, the offer for the work is liable to be cancelled and
the earnest money shall be forfeited. ln such case, the corporation is free to award the
work to the next eligible firm/ company.

77
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18. TIMELINES FOR THE WORK

The Successful bidder has to comply with following timelines: -

19. PAYMENTTERMS

The payments would be linked with the different milestones achieved by the Selected
Bidder during System go live. The relevant milestones are depicted in the table below.

Any delay in achievement of milestones/ deliverables/ activities from Bidder shall
automatically result in delay of corresponding payment from Corporation.

l0

Sl. No. Activity Timeline

L Date of award of work D

2 Study of requirement and Submission of SRS D + 30 days

3 Freezing / Approval of SRS D + 50 days

4 Development, Testing, lnstallation and
Demonstration of S stem

D + 200 days

5 User Acceptance Testing D + 240 days

6 Security audit and source code audit/review D+280

7 Signoff / lnstallation of Final Version / Legacy data
migration /Training /Go Live

L=D+310days

8 Technical Support (Onsite) D1 =L+12months

9 Warranty Support (Onsite) D2=L+12months

10 AMC Support (Onsite) D3 = D2 + 36 months

# Milestone Payment Percentage
Software
Submission of SRS to%
Delivery of Beta Version 3oo/o

UAT signoff 20o,h

Data migration from existing software,
implementation of solution in NCDC Head Office,
18 Regional Offices and LINAC training academy
and completion of user trainin o

D

2oo/o

After 3 months of successful Go-Live i.e. after
resolution of all issues encountered in live
environment and final acceptance is given bythe
Cor oration.

20%

AMC for three years after warranty period (AMC
will be paid on arly basis)
Completion of Quarter 1 25o/o

Completion of Quarter 2 25o/o

Completion of Quarter 3 25o/o

Completion of Quarter 4 25o/o



The Bidders should note that the contract entered with the successful bidder will be for
4 Years (1 Year warranty post goJive and 3 years AMC), extendable at the corporation,s
discretion.

20, SECURITY DEPOSIT

The successful bidder shall furnish a refundable Security deposit of L1o/oofthe order
value in the form of Bank guarantee /pledge of FDR/ DD in the favor of ,,National
cooperative Development corporation and payable at New Delhi,, valid for a period of
60 months within 10 days of award of contract. lf successful bidder fails to comply
obligations of contract in that case Security deposit will be forfeited. No interest shall be
payable on the Security deposit.

2L. PRICE COM POSITtON
The Grand Total price as quoted in Financial Bid should be only in lndian rupees and
inclusive of following:

The price shall be inclusive of all taxes including GST as applicable.
lnstallation/ Configuration and commissioning charges.
one year comprehensive warranty maintenance covering all technical
support and services.

Post warranty comprehensive AMC for 3 years after expiry of warranty
period for 1 year including updates, modifications / expansions, rectification
of error, addition or up-gradation and installing patches in the solution.

a)

b)

c)

22. NO PRICE VARIATI oNs

No upward revision in the price will be considered on account of subsequent increase in
foreign exchange. However, if there is any increase/ decrease in government levies/
taxes, during the execution of work, the same shall be passed on to NcDc. All Govt.
Levis will be paid on the basis of rates of Levis as prevailing at the time of making
payment.

23. |NSTAITATI ON, coMMlsstoNlNG & TESTING

a) The successful bidder shall comply with all Local, state & central Govt. Rules,
Regulations, ordinances and codes & Law relating to the work or the conduct
thereof.

b) The Tenderer has to acknowledge that he has made himself fully acquainted
with all the conditions & circumstances under which Design, Development, Testing,
lmplementation & maintenance of Enterprise solution (sanction Release Database &
Loan Accounting system and Financial Accounting system) for NCDC required under
the contract will have to be done & with all the terms, clauses, conditions,
specifications & other details of the contract and the bidder shall not plead
ignorance of any of these as excuse in case of complaint against or an rejection
of supplies Limited Tendered by him or with a view either of asking for
enhancement of any rates agreed to, in the contract or evading any of his
obligations under the contract.

NCDC reserves the right to delete any point or add any point not exclusively
mentioned in the bid document but found necessary for incorporation at any
time during the period of Technical discussion before placement of order. The

c)
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same shall be considered a part of Tender and shall be mandatory and binding
on the Firm/ Company.

24. Acceptance Testins:

Solution will be tested by NCDC or its representatives with required technical and other
capabilities to inspect, test and evaluate the solution and determine whether it satisfies
the acceptance criteria as per scope of work. Bidder will rectify the deficiencies and
other deviations from the scope of work immediately and not later than 10 days from
the date of intimation by NCDC. Re-evaluation will be done by NCDC or its
representative and if deficiency is not rectified, NCDC will be at liberty to invoke suitable
penalty clauses and/or cancel the contract without further notice. Final payment release
will be subject to NCDC conveying acceptance after evaluation.

25, DISASTER RECOVERY AND BUSINESS CONTINU ITY PLAN:
A detailed DRP/BCP for the solution should be submitted as a part of the proposal

26. WARRA NTY& MAINTENANCE CTAUSE

a

b. After expiry of warranty period of 1 year from the date of implementation of
solution in NCDC, the solution will be on AMC for a period of three (3) years as
quoted in Financial Bid. During AMC period of solution, the Firm/ company will
be responsible for Annual Maintenance work of solution including fixation of
bugs, updates, modifications / expansions and installing patches.

c. Resolution service Level Agreement (sLA) during warranty maintenahce and AMC
support: The reported issue will be classified as High / Medium / Low by NCDC

o HiSh level issue: To be attended and resolved within 04 working hours from the time
of reporting

o Medium level issue: To be attended and resolved within 12 working hours from the
time of reporting

o Low level issue: To be attended and resolved within 24 working hours from the time
of reporting

Any Failure to resolve the issue within stipulated time will render the vendor
liable for levy of liquidated damages @ Rs 1000/- per working hour subject to a
maximum of Rs 50,000/- for high level issue / Rs 25,ooo/- for medium level issue / ns
7O,OOO/- for low level issue. The liquidated damages if any shall be deduaible from the
quarterly payment during annual maintenance period.

The Firm/company wilr provide 1 year alr comprehensive warranty of solution
from the date of completion of implementation of solution (Go Live) in NCDC.
During the warranty period, the Firm/company shall have to attend to all break-
down calls within 2 hours free of cost. ln case, the Firm/Company fails to fulfill its
commitments during warranty period, the performance bank guarantee shall be
revoked.

The AMC charges will be paid at the end of every quarter after expiry of the warranty
period on submission of a satisfactory service report duly signed by the authorized
official.

Bids shall remain valid for 120 days after the date of bid opening prescribed by NCDC. A
bid valid for a shorter period shall be treated as non-responsive and rejected.

12
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28. FORCE MAJEURE CLAUSE:

29

a) The Firm/Company shall be liable for any delay in execution or failure of their
respective obligations under this agreement except for delay caused by occurrence
of events beyond control of the Firm/company, including but not limited to natural
calamities, fire, explosions, froods, power shortages, acts of God, hostirity, acts ofpublic enemy, wars, riots, strikes, sabotage, order/action or regurations of
government, local or other public authorities.

c) Unless otherwise directed by NCDC in writing, the Firm/company shall continue to
perform its obligations under the contract as far as it is reasonably practical, and
shall seek all reasonabre means for performance not prevented by the Force
Majeure event.

ARBITRATION

ln the event of any dispute or disagreement over the interpretation of any of the terms
herein above contained or claim of liability, the same will be referred to an arbitrator to
be appointed by the Managing Director, NCDC, whose decision shall be final and binding
upon both the parties' Such reference shall be deemed to be a submission to arbitration
under the Arbitrations and Conciliations Act 1996. The venue of arbitration shall be New
Delhi' Subject here to the court in New Delhi shall have exclusive jurisdiction to the
exclusion of all other courts.

Signature of the Bidder/Firm
(Name & Address of the Bidder/Firm with seal)

b) ln case a Force Majeure situation arises, the Firm/company shall immediately notifli
NCDC in writing of such conditions and the cause thereof within two calendar days
and prove that the same is beyond his control and is likely to affect compretion of
the work.

l3



Annexure-ll
SCOPE OF WO RK

NCDC has implemented Sanction Release Database and Loan Accounting System (SRDB
and tAS) and lntegrated Financial Management system (IFMS) years back and these
systems need significant upgradation in terms of functionalities and features. Bids are
invited for:
1. Design, development, testing, implementation & maintenance of fresh enterprise
solution (Sanction Release Database & Loan Accounting System and Financial Accounting
System)

The scope of the above work is given below.

SCOPE OF WORK of DESIGN DEVELOPMENT TESTING IMPLEMENTATION &
MAINTENANCE OF ENTERPR rsE soruTloN

NCDC has envisaged the requirement of Enterprise wide application software as a
centralized web-based solution which can be accessed by employees of various offices of
NCDC across the country. This application will help the NCDC employees in effective
planning, coordination and execution of their day-to-day activities. lt will also bring
transparency and accountability in the system and provide additional tool for senior
management to monitor and analyze the activities at various levels. The system envisaged
comprises of three major modules namely SRDB (Sanction Release Database), LAS (Loan
Accounting System) and Financial Accounting Management.

1. SRDB (sanction Release Database) and LAS (Loan Accounting system) modules

A. Maintenance of masters such as Division, Office, State, District, Co-operative

Society Classification, Beneficiaries / Co-Operative Society, Scheme Source, Scheme

Details, Ministry Details, Ministry Department, Activity Details, Sector Detail, purpose

Detail, Nature of Assistance, Routing Agency Type, primary Borrower, security Type etc.

User management

a) Roles

b) Rights

c) Users

B

c

D. Sanction

Proposal

a)

b)

c)

a)

b)

c)

d)

e)

f)

Proposals and subsequent revisions in the proposal
Proposal Status

Proposal Beneficiaries

Sanction with Date

Sanction Beneficiaries

D-Sanction

D-Sanction Benefi ciaries

Extend Validity Date

Security for other than Non GoW. Loans
t4



E. Release

a)

b)

c)

d)

e)

f)

Release Detail

Release Terms & Condition

Preparation ofVoucher
Release Payment Voucher

Release Beneficiaries

Revised Terms conditions

F. Budget

a) Budget Entry

b) State wise section wise target
c) Project-wise physical and Financial progress details to be updated
in system by all the divisions.

d) Category wise Subsidy requirements on the basis of actual
expenditure incurred under the project may be updated in system by all
the divisions.

e) lf Beneficiary is single, then data should get updated
automatically in Beneficiary wise details at the time of Sanction /
Additional- Sanction / De-Sanction and Release.
f) Subsidy Bifurcation while entering data against General, SCSp and
TSP.

G, Loan Accounting

a) Repayment Schedule

b) Receipt Entry

c) Demand Calculation

d) Refund Entry

e) Overdue lnterest Waiver

f) Exceptional lnterest Waiver

C) Update Activity

h) One-time settlement

i) One-time settlement withdrawal

i) Provision to calcurate Average rending rate, Av. short term / rong
term lending rate during a specific period.

k) Provision to carcurate future dues along with interest for any
specified time period.

l) Early repayments/ refunds shall be adjusted automatically and the
repayment schedule shall change accordingly.

l5



m) Provision to modify repayment schedule/
repayment schedule, at the time of entering release details.

enter specific

n) Flagging of by the system whenever there is mismatch in loan
balances with Loan Cell and Accounts Cell.

o) The interest rates on loans may be entered in the system and
while entering release details the rates may be picked automatically on the basis of
amount and loan tenure, to reduce chances oftypographical error.

p) The credits in the Bank Accounts shall be entered by the cash cell
in the software and the receipts may be sent to concerned cells for classification.
concerned cells may classify or forward the receipt to other cell, as required. The
receipts coming to Loan cell shall have the feature to classify as receipt or refund.

q) Sugar Development Fund (SDF) loans accounting module.

r) SRDB system shall allow the entry and verification of proposals,
sanction, release and de-sanction data through separate ids as the concept of maker
and checker. Reports generated will reflect the ids of maker and checker. The
verifying/posting lD would be minimum Assistant Director Level.

s)

the requirement.
SMS and Email alerts to users/ management/ borrowers as per

t) Secured access using profile definition

lntegration with Financial accounting module

i. Borrower to GL Code mapping

ii. Loan Disbursal

iii. Loan Repayment

u)

Reports

A. Proposal Reports

t.

ii.

iii.

iv.

vi.

vii.

B. Sanction Reports

State wise & Section wise Pending Proposals

Section wise & State wise Pending Proposals

Region wise & Section wise Pending Proposals

Sum of State wise Section wise Pending proposals

Sum of Region wise Section wise Pending proposals

State wise Section wise Proposals

Section wise State wise Pending Proposals

t.

ii.

iii.

tv.

List of directly financing sanctions

List of directly financing releases

List of directly assisted project sanctioned

Sanction Reports

Security Reports

l6



vi. D-Sanction

C. Release Reports

t.

I.
iii.

iv.

vi.

Spill Over Reports

Budget Reports

Target & Release as on date

F. Loan Accounting Reports

List of release for the period
List of Release (Voucher not posted)
State and Section and Scheme and Division wise release
Other term loan released
Advance Released during the year
State and Section and Scheme and Division wise Advance Released

D

E.

t.

.

t.

tv.

vi.

vii.

vlll.

ix.

x.

xi.

xI.
xu.

xiv.

xv.

xvi.

xv[.

xuu.

Consol. of loan Assistance Rel. during the Fin. yr.
Statement of Accrued lnterest during the Fin. year
Statement of month-wise receipt
Summary of balances

Forwarding Letter for Confirmation of Loan Balance
Details of Outstanding dues/over dues
Future Cash inflow summary
Rate of interest wise, time slab wise outstanding
Future cash inflows - detailed working
Repayment Schedule for individual release
Consolidated repayment schedule
Statement ofover dues as on a date
Statement of Outstanding as on date
lnterest Received for (less than 5 years)
Loan Card

List of Receipts during the period
List of Refunds during the Fin. yr.

Month wise lnstallment Due / Receipts

G Cumulative Release Reports

I

ii

iii

iv

v,

vi.

vii.

State, Activity wise Releases As on date
State, Activity wise Releases during year
Total Assistance Released to States during year
State wise position of Releases during year
Activity wise Releases (State wise/All lndia)
Assistance Released To Least Developed States
Assistance Released To North_Eastern States

Asset Liability Management (ALM) ReportsH
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K.

Long term short term accrued Reports as on date

lnterest received during given period Report

Project details:

i. status of physical and financial progress of project/borrower along with
subsidy requirement under Gen, SCSp and TSp category.

ii. Project progress details to be updated by respective divisions

Flexible filters for generation of any kind of reports from sRDB and LAS modules.

M. Project-wise/Borrower-wise spillover report with sanction, release, spillover
along with requirement of subsidy updated by programme divisions in r/o cslsAc/DMl
subsidy.

N. overdues as on date and overdues during a time period - borrower wise, sector
wise, State/region wise and release wise.

o. overdues generated and overdues received/ recovered during a time period.

P. Details of a particular borrower - loans advanced release wise, repayments
(principal +interest) date wise.

a. Loans outstanding as on date and during a time period - borrower wise, sector
wise, State/region wise and type of loan wise.

R' Releases and repayments during a time period (principal and interest) -
borrower wise, sector wise, State/region wise and release wise and type of loan wise

s. Accrued interest as on date - borrower wise, sector wise, state/region wise and
type of loan wise

T. NPA as per the policy of the Corporation
State/region wise and release wise

borrower wise, sector wise,

u. For all the reports, option to export the report in both Excel and pDF with proper
formatting should be there.

V. Key Performance lndicators (KPl) Dashboard with interactive graphical user
interface for senior management for decision making purposes.

Financial Accounting Management Modules

A' Maintenance of masters such as Employee, Bank, Account Head, office, country
State, District, Vendor/ Payee Name, Hospital, Narration etc.

B. User management

i. Roles

ii. Rights

iii. Users

C. Financial Transactions module

l8
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i. Company Accounting

ii. Transactionprocessing

iii. pre-paymentVoucher

iv. Journal Voucher

v. payment Voucher

vi. Receipt Voucher

vii. Cheque printing

viii. Cheque Sequence and Cancellation

Human Resource module

i. Medical, TA and LTC claim module.

Medical Bill Advance, Receipt generation, entry and approval

TA Advance, Receipt generation, entry and approval

TA will arso incrude travering craims for Foreign, rnterview and Training
LTC Advance, Receipt generation, entry and approval

NOC - no advance stands against any employee

r.

tv.

vi.

E. TA module

V

vii. Dashboard - Medical, TA and LTC

viii' rntimation retter through auto-generated e.mails to emproyees incrudingretired employees rega rding thei, .f-rirr r"tttuO.

i' TA advance shourd be rinked to the Emproyee code so that the Advanceto be given is entered 
.through erptv"" I'o'*. ooo while entering Advancedetails, the period and ptace oitor.,l;;'";; be mentioned.ii. NOC to ,n" 

"-Tq,:y"" *t "n"r". l"qri."a should be linked to thel3;:I::H;:ff ll uiriso *raiiil;'";;n." stands asainst his Emproyee

iii' Traver Acquittance Rore (TAR) is to be prepared on the simirar lines ofMAR in Medical Cell, so that all detail, ;;;r. Employee name, Designation,

5::"il:y"'.i il1'lJ;,!,ll]'oirr' "o'ni '"ttla , ei,"i.; ;;k" I]ip,ia .,"
iv' Mls of all T4 TTA,. LTC and Foreign birs of both Ho and Ro shourd beavailable on the Dashboard of the om."ir"or il ce,, showing the ratest status ofthe bi's' The Mrs shourd be.rear ti;;;;;;number of birs and amounts Rowise' Designation wise, period wise tsp".iri.'i.a"s) and in any other form asrequired from time to time for monitoring;rrp"r"v' ln the present svst€m there is , ;;;il;, of Travelring Expense Registerwhere a, bi,s are diarized ana numu"ri ,r,"ir",tr"rent. rn this, a, detairs ofthe emproyee need to be refrected. et p."r""i *,is system does not show the
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F

advance taken by any employee till the bill is submitted. This change is very
important and should be connected to the Employee code also.
vi. The system should also have the drop down for showing the details of

bills separately as LTC, TTA, TA, Foreign, lnterview, and Training.

Advances

i. TA/DAAdvances

ii. Medical Advance

iii. Other Advances

Depreciation module

Security Deposits (EMD) module

Stale Cheque module

GST module

TDS module

NEFT/RTGS Mandate Form generation for submission to banks for payments

SMS and Email alert to users/ management

lntegration with SRDB and LAS module and HRMS software

i. Loan Disbursal

ii. Loan Repayment

iii. Automatic creation of vouchers for SRDB and LAS module

iv. Payroll module of existing HRMS

Reports

i. Account Reports

ii. Bank Reconciliation reports

iii. Ledger

iv. Cheques

v. Day Book

vi. Bank Book as per the format / Bank reconciliation schedule

vii. GL Report

viii. Medical

ix. Travelling Advance

x. Leave Travel Concession

20
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xl

xii

xiii.

xiv.

xv.

xvi.

xvii.

xviii.

xix.

xx.

xxi.

xxii.

xxiii.

xxiv.

xxv.

Pre-Payment Voucher

Journal Voucher

Payment Voucher

Receipt Voucher

Balance Sheet

Advances

Depreciation Module

Security Deposits

Stale Cheque

GST

TDS

Expense reports

Payee wise report

TDS deduction report

GST expense reports

xxvi' Key Performance lndicators (KPl) Dashboard with interactive graphicaluser interface for senior management for decision making purposes.

ln addition to the above, a wide range of Mls reports shall be generated from thesystem' The number of reports and the formai for each report can be finalized in consultationwith NCDC during the detaired system .irivrl, to be conducted at NCDC. Based on thisexercise, the final list of reports can be decided.

Note: The above detairs cover an overview of the envisaged system, however, comprete userrequirements shail be finarized during the aetaitea ,yrt"r-rrrryri, ."i n"rr,."d under softwareRequirements specificatio.n^(sRs) document 
"fpror"o by NCDC. ftris ins forms the basis fordevelopment, delivery and final signoff. -rr

3. Summary of Scope of Services
The scope of services primarily cover implementation of a web-based Enterprise widesystem for NCDC' A comprehensive tvtis module shail arso form o* oiir," envisaged system. rtis required to put in place a proper system where in all stakehoiders will have access to all the

::i""f,il,'llltmation 
to take informed aecisiins. rhe envisagea ,v*", ,r,ril have the foilowing

a) The System shall be accessible to various stakeholders based on their roles and
privileges.

b) The system sha, be able to manage the different types of roans being handred by NCDCc) The system shall be able to manage / monitor the sanction Release Database, Loan and
Accounting details and Financial Accounting on a real time basis.
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d) The System shall be able to generate MIS based on various parameters that aids in

effective decision-ma king.

e) System should keep history of each of parameters change and System should provide

comprehensive audit trail report on all activities performed on the system including

modification of data by any user including admin/system admin.

f) lntegrity of data to be maintained at 100% of time.

g) The system will be accessed concurrently by 50 users.

h) Application should be light weight that is easily accessible even in Regional Offices with

low bandwidth availability.

i) The software when completely installed and implemented must provide access

response of 5 to 8 seconds on the terminals with 50 percent total terminals/ 50 percent

of total users accessing the applications. The response of the application should not

degrade beyond lO - t2 seconds on full load. The sizing of hardware is to be suggested

accordingly. The vendor will regularly improve its code and performance tuning during

and at the end ofwarranty period.

;) fhe solution architecture must be scalable and shall support increasing number of

concurrent users and concurrent processing.

The solution from the selected bidder shall be implemented on the designated server provided
by NCDC within the timeline specified in the tender. lt shall be a web browser-based solution
with the following modules: -

o SRDB (Sanction Release Database)
o LAS (Loan Accounting System)
r Financial Accounting Management

The broad scope of work shall be as follows: -

i) Prepare and submit Software Requirement Specifications (SRS)

ii) Deliver the Solution as per approved SRS

iii) Provide Support for User Acceptance Testing

iv) lmplementation of the Solution on the designated server

v) User Configuration of the implemented solution

vi) Security audit and source code audit before UAT and after complete implementation

vii) Data Migration from existing environment

viii) Provide End User Training at NCDC Head Office, New Delhi

ix) Provide Warranty Support for initial 12 Months

x) Provide AMC Support for next 36 Months

xi) Provide Onsite Technical Support by two technical persons during warranty and AMC
period

xii) Provide User Manual

xiii) Provide all applicable Licenses

22



lL: fl :l,"JiI l #,:T [::, :li ]ff :f,:,Jt ilf.i::' " 
m et h o do, ogy, b a s ed o n g,o b a,, y

4. Solution Technotogy
I ne software should be developed in JAVA platform with database as MySeL. The platformmust be fairly free from. vulneraL,f,,,"r. ii" i,i j"r shail purchar.af," ,rrq, Enterprise Editionticense rrom oEM ano rranoove;; ilil:";h"r"-i;J";;;ff;:] 

purchased with rree
update/upgrade and suoport from the oi, *oi a varidity rr 

",_r"rri Ji ,"r,, and handover toNCDC. The perpetual cost and Ve"rly rr6rirlri,on .o* of MySeL Enter;rise Edition with free
update/upgrade and support from the oei,',o o" ,"riir"'"r'',,1"i,n" financiar bid. Theffi:li:t'"' 

of MvseL Enterprise ,ai,ion rt*r" in *," ,,c.ilrJr"i,", *r, o" carried out by the

5. Security

vii. Web interface will be https

5. Training Needs

The bidder wi' provide gll" forowing security features for the sorution:,. 
;5:f*ount, 

transaction data 
". "rrl"lr,,,ve information is encrypted when inji 

:ffilil',::r:" 
be used for data traveting between system and other interfacing

iii. Protection against defacement, hacking.iv' secured coding practices, owest 
",.. 

i, ensure 100% security of the sorution.v' Design shourd incorporate security features to protect the sotution from session
lJfl'j:fd:13.:"'"'' c,.o" 

"'iptiir, ,*o, or se.,i."1nJltie. attacrs anu
vi' Third party security audivrnformation security Audit of wifi be conducted by thevendor' The vendor sha, arso .";J;; ,;;;.e code audit/review-or,n" providedsorution without any. added *" i"-t"*rration. The successfur bidder has to

:il""ff:r1'screpancies 
observed in tm ,lrn nnaings at nJ "iii,""., cost to the

I?':ffi*1ll[",::"":::fl,?.[".:fi1il1]1ff:;:il::;1i:T::", New De'hi A,,necessary

L. Hardware / lnfrastructure Needs
The selected bidder shall ptY:di;;;tsary recommendations on the hardware / infrastructurerequired for ensuring 

,:l:o,h. rrn.tloning oi'the system-;il';;",his recommendation,requisite hardware / infrastructure wiil be"procured on crord ;;;;o; of National lnformaticscentre (Nrc) bv NCDC. sorutio., ,r,rir u"-Jrrirlr, ,rno*ic _ not dependent on a particurarhardware setup. The vendor wirr ue .espJrffil" imprement the sorution on Nrc croud.
8. Warranty Support

The solution shoutd have minimum one-year warranty from the date of insta,ation of theapplication in the live environment .no eo-ii* and the ,"r"aul oilier shourd ensure thetrouble free operation of the 
"ppri..iiorirl"in]in" .on,.ro period.

9.. On-site warranty and maintenance Support

' ffiff:".'l;: i::i"''r'"rr 
u"p'i"-iili".nr,."r resources at NcDc Head orfice, New

AMCperiod",.:['i-:il,!l-rr"1ff ,ilrf,[,i,1",',*,:"J jffi ils*:rl
:#:Hl:i fi ; J:i,:ff ;; lf':ffiT]fiil; ;;; ;'i iill ?.i 

"., "s 
i n, h e ai,a o as e
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t

tv.

Performance tuning of application and database, necessary and adequate patches for
the solution, database and system, upgrades, utilities, tools etc. after successful Go-Live

of the solution, inclusive of providing support for day to day functional and technical

support to the Corporation.
These onsite technical resources will also be responsible for extending the handholding

support to the end users after the initial training, day to day administration of the

applications, bug fixing, deployment to server, backup of data etc.

Onsite resources should have effective technical and communication skills to pro-

actively monitor the down calls of solution and ensure that calls are closed in time and

submit the monthly/quarterly down call reports to the Corporation for calculation of
SLA. The bidder would be required to carry out the customization to the Solution

deployed for the Corporation as per the requirements without any extra cost to the
Corporation during the contract period.

10. AMC period

Post initial 12 months warranty, AMC support for next 36 months shall be provided by the

selected bidder. During the AMC period, the selected bidder should ensure the trouble-free

operation of the application.

11. Facility Management Services
The FM support should be deployed at Corporation's premises for supporting the solution by

the bidder.
The brief scope for the FM resources is as under:

a. Responsible for maintaining the System and Application uptime.

b. Should have knowledge of Database and related Operations required for maintaining the

uptime of the solution.
c. Performing the Backup/restoration/patch/updates/upgrades of related activities

corresponding to the OS/APP/DB/WEB/Middleware/Servers and related peripherals of the

System & related servers.

d. Maintain log of all down calls for MIS purpose and provide required M|S/reports etc. to
Corporation as per the requirement.
e. The resource should be well acquainted with processes followed by bidder for various

activities related to services offered to Corporation.
f. Extend necessary support for special activities like lnformation Security Audits or any other
activities pertaining to the scope of work.
g. Payment for FM services shall be paid in quarterly basis on satisfactory performance.

12. Data Migration
The existing data needs to be migrated to the new system. The authenticated data on a

compatible format shall be provided by NCDC. The validity, correctness and completeness of
such data will be the responsibility of NCDC. The selected bidder shall facilitate the porting of
existing data to the new system. The verification, validation and certification of such ported

data on the new system will be the responsibility of NCDC. Wherever data migration is not

feasible, data entry screens shall be provided by the selected bidder and bidder will capture the

data using these screens.

13. Exit Management
The selected bidder shall submit a detailed exit management plan along with the Software

Requirement Specification document. This exit plan will be invoked three months prior to the

end of contract period. All requisite knowledge and asset transfer shall be carried out by the
selected bidder as part of the exit management plan.
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14. lmportant guidelines for the solutiono The vendor has to share source code incruding database ofproduct w*h NCDCfrom time to time or whenever J"mrnO"a by NCDC.' 
ilffi"r,arlproduct/design/documents and rerated codes wourd be property of

o A',content shourd be stored and kept confidentiar and vendor shourd not reuse/replicate/ transfer the same to anyone else.o The vendor should provide all admin/ user manuals.

15. Compatibility:

15. Hosting of solution:

17. Scatability:
The solution sha, be capabre of integrating with other online software,s/ services

18. Documentation:

;l#:ji" 
documentation on the sorution has to be provided to the corporation by the

19. Project Deliverabtes:

The deliverables inctude:. project plan and Schedule

*:il,..HTirements 
Study (SRs) Document for imptementation and

The solution must be cross_browser, cross_OS
most recent browser / os 7 6*1." *ir,lri.""*,::#:;J:ffi.1,"1",##,:h :l#*:
::[H1""vctient/ 

prug-in etc. at 
"rd ;;; computer svstem for accessins the

Bidder will host the solution in a platform provided by NCDC. The solution to be
,"J.Tr:i;T:;ffi:'save access logs with timestamp. rhe apprication shourd arow

The vendor wifl arso suggest optimum and scarabre hardware configuration both for
,Hily":1::fiJ#":oi'tio' i"a'ii"e c""a"L,", or securitv *,,r".1,r"o to ryber

The vendor has to deploy the apprication in the produ-ction, Training and Deveropmen!
:i,I,.""#fiiffi::, H:11111:" 

i' ;;'"i"" o' ,v.i", .,";,/rJir,.", and on

I

I

Providing comprehensive documentation of the apprication incruding theapplication architecture. and design, a"r.riiiion of the interfaces, the datamoder' database tabre structur", o.i" rtow Liagra.s, comprete description of
:::,*:"":lHnts 

(metadata)'';"' ;;;;;i'r'i;, man uar and oth er necessary

Design Documents
o Detailed Design Document

Test Plan Execution Reports
o Unit Test Reports
o lntegration Test Reportso System Test Reports
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o Performance Test reports

Developed Product
o Source Code Files in CD/DVD/Pen drive
o Library Files

o Test Bed Code Files
o Build (Make)Files
o Binary Files

Web Admin and User's Manual
Training manual - electronic format, both editable document and a pdf

20. Versioning and Source Code Management:
Source Code Management for all modules and versions of the solution will be done by
onsitetechnical person of the bidder. All source code includingsource code of the new
modules developed during the course of the AMC will be an exclusive property of NCDC.

Bidder shall provide daily complete backup of source code changes carried out / new
code developed along with database backup at the end of the day or whenever
demanded by NCDC.

21. Application lnterface Requirements:
All the above modules as mentioned must have an interface with each other, for ease of
use and also with external applications namely third party APl, SMS gateway, e-mail
gateway etc.

I
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Annexure-llt

Evalu atton &Awa rd Critena

Techni caI Qual ificat ion Criteria
Bidders

(Minimu

move to

nical Evaluat ion Criteria
Bidder must qualifiT

documentary proofs a

criteria will be rejected

who meet the minimum erigibirity criteria as per annexure 1 and point no. 2m Eligibility criteria) of terms & conditions wourd be considered as quarified tothe next stage ofTechnical and Financial evaluations.

the following eligibility criteria and should submit required
s indicated below. Bids which fail to qualify any of the following

To evaruate the Technicar Bid, the Tender committee constituted by thecorporation shafl examine the document; fu;;ished by the BidJ";l; the Technicar Bid andPresentation to be given by bidder as per sl. No. 3 in below Table. only those Bids which

;;ilt* n",rt:'rr::ititv 
criteria wi, be invited to make a presentatioi. ii" a"t", time and venue

s.
No.

Bidd er Credentials Max.

Marks

Marks

Awarded
Supporting
Documentation

Reference
Page No

1

Experience in Central
department/ Autonomou
Sector for similar software p

o )= 10 projects
o >=3 and <10 projects

/ State Govt.
s Bodies/ public

rojects.
(10 Marks)

(5 Marks)
10

Work Or
Work
certificate

der and o
completio

2

erience in successfully Design,
, Testing, lmplementation &

maintenance of similar Enterprise Solution in
Central / State Goyt. department/
Autonomous Bodies/ public Sector
Undertaking during tast 3 financial years of
value more than Rs. 100 lakhs duiing the
period 01st Apr 2OL7 to 31st Mar ZO2O.

. 5 Projects or more = 25 marks. >=3 and <5 projects 
= 15 marks

Bidde/s exp
Development

25

er and o
completio

Work Ord
Work
certificate

3

number of skilled/ technical personnel as
per the prescribed parameters and the
technology proposed.

. >=100 Professionals (10 Marks)

. >--50and<l00professionals (SMarks)

should employ sufficientThe bidder

10

e bidder must also
enclose an undertaking
statint that all the
manpower deployed
for execution of the
contract would be
employees of the
bidder's company and
under its own payroll.

Th

)1



Financial Parameter: Annual financia
turnovef d ur n ob the prevIous th re
financ Ia yea rs on account of on ly softwa
deVe opment and not S

structure.
>= 1000 lakhs

upp v of Ha fdware
T nffa

a (10 Marks)
a >= 500 lakhs and < 1000 lakhs

(5 Marks

10

Copy of Financia
Statements viz tradi
account, profit & lo
account, balance sheet
certificate that require
turnover is on account
only Softwa
development and no
Supply of Hardware/ I

infrastructure duly sign
by CA be enclosed

5 pproach, Methodology & presentation

Approach and Methodology to perform
the work in this assignment :

1) Understanding of the objectives of the
assignment: The extent to which the
company's approach and work plan
respond to the objectives indicated in the
Tender document.
2) Completeness and responsiveness: The
extent to which the proposal responds
exhaustively to all the requirements of all
the Scope of Work.

10

A note on approach
and methodology to
be adopted by the
bidder to execute this
project.

Presentation Cum Software
Demonstration
Presentation to be given by bidder after
his understanding of requirement, scope,
Team structure, project plan. Overall
concord between NCDC requirements and
the proposal.

25 Technical Proposal
explaining their
understanding of the
objectives of the
project, approach to
the services,
methodology for
carrylngoutthe same.

6

Certifi cation of the bidder. ISO 27001 certified for information
security = 5 marks. ISO 9001 =5 marks

10

Valid copy of certificate
to be enclosed.

Total 100

1

2

3

Combined Evaluation Criteria:

The technical bids submitted by the Bidders wil! be evaluated on a maximum of 100
marks. Minimum qualifying marks required to be qualified in technical bid is 70 on 100.
70% weightage will be given for technical bid and 30% weightage for financial bid.
Bidders who will get less than 70 marks in Technical evaluation will be rejected and their
financial bids will not be opened.
The Technical Evaluation will carry 70% weightage and price quoted will carry 30%
weightage as enumerated below. ln case of assessing the quoted fee the.following shall
applv.

Let us assume 3 participating Bidders scoring the marks for the design as per the table
below and in case offees the amount quoted is as under:

Sl. No. Description Marks Scored in Technical
Bid

Fee quoted by Bidder
lFinanciall
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(Rs. in takhs)
1 Bidder A 85 23.002 Bidder B 80 13.003 Bidder C 75

18.00

The maximum scoring points i.e., g5 scoring points wi, be given 100 percentage andpercentage of the other Bidders wi, be worked ora on orooortionate o"ri, 
"nu

thereafter weightage of 7oo/o wi, be appried on marks so obtained. simitarry thlminimum fee i.e., Rs.13.00 lakhs will I
other Bidders 

1i, be worked o,, on;Hffi,:o.o"ffi::TjilJ,:i::T"ffi""JJ:;
30%will be applied on marks so obtained. The marks so obtained by ail the Bidders wi,be added and the Bidders will be ranked 1,2 &3.

Marks obtaineq 
f, ryq",. A - (8s / 85) x 70+ (t3/23)x 30 = 86.8 marksMarks obtained by Bidder a _ iso 7 eii" zO + (L3/L3)x 30 = 95.8 marksMarks obtained bv Bidder c - ils t asi x 70+ (73/78)x 30 = 83.2 marks

fl:1ir.[r:r,:lffll,,,lrlBidder B sets the maximum marks and wiltbe ranked one on

lmportant Note:

) NCDCs decision in respect of evaluation methodology and short listing of bidders will befinal and no claims, whatsoever in tt i, ,"rp".t, shall be entertained.
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ANNEXURE - IV

FIRM,S/ COMPANYS UNDERTAKING

To

The Executive Director, (Genl. Admin)
National Cooperative Development Corporation
4, Siri lnstitutional Area,
Hauz Khas, New Delhi 110016.

Sir,

Reg.: NCDCs Tender Ref No.: dated

We, M/s who are established lT and
Web designing Firm/Company having registered office at

do hereby confirm that we will
extend our full support and comprehensive warranty as per terms and conditions of the tender
Document for Design, Devetopment, Testing, lmplementation & maintenance of Enterprise Solution
(Sanction Release Database & Loan Accounting System and Financial Accounting System) for NCDC

against this invitation for Bids, by us.

We shall honour the warranty commitments including fault free operation of
implemented solution, trouble shooting, removing bugs/errors and enhancement (if required)
during Annual Maintenance Contract period and all updates to solution released will be
provided during warranty period with no extra cost to NCDC.

We also undertake to provide following implementation & maintenance support for the
work to be executed by us:

a) Fine tuning / modifications required in configuration / installation / maintenance of
solution for NCDC.

Configuration, deployment and maintenance of solution for NCDC in the third party
hosting server are acceptable to us.

b)

Dated at this day of 20

Authorized Signatory
Signature:
Name:
Designation:
Name & Address of the company:
Seal of the Company

* To be submitted on Firm's/Company's letter head duly signed by the Authorized signatory of
Company.
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Annexure-V

A roach Methodol and Work Plan

The bidder must furnish a Note on Approach, Methodology and work plan- Technicalapproach and methodology to perform tfre wlrf in this assignment:_

l. 
_ The extent to which the company,sapproach and work plrn ."rpond toihlrllectives indicatea in the-tender document.

ll' comoreteness and. responsiveness: - The extent to which the proposar respondsexhaustively to ail the ."qri.*iltlof ati ine Scope of Work.

]ff*,Ti:?fijffiITfif:iljl::: ",pre_quarincation 
of bidsas indicated asAnnexure-rrr

3t



Annexure-Vl

Personnel to be emoloved for the work and undertakine to this effect

The bidder should employ sufficient number of skilled personnel as per the prescribed
parameters and the technology proposed.

The bidder must enclose an undertaking stating that all the manpower deployed for
execution of the contract would be employees of the bidder's company and under its own
payroll.

The bidder must also submit the resume of lndividual personnel describing their
Qualification, Experience in years and no. of similar type of projects completed along with brief
description of each projects.

The above information and undertaking are important inputs for pre- qualification of bids as
indicated as Annexure-lV and must be furnished by the bidder.
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FINANCIAI BtD
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S.No. Activity / ltem Description Amount (t) Tax

(r)
Total with Tax

(<)

Development, Delivery and

lmplementation Cost of Software

Application

I User Training - User Training at

NCDC, Head Office, New Delhi

Security audit/lnformation

Security Audit and source code

audit/review of the provided

solution

tv Data Migration from old system

Technical Support - Technical

Support by two dedicated

Technical Persons onsite at

NCDC, Head Office, New Delhi

post Go-Live and during warranty
period.

vt Software license cost (MySQL

Enterprise Edition Database with

free update/ upgrade, support

from OEM with a validity of at

least 1year.)*

a. Perpetual license cost

b. Yearly subscription cost

v Annual Maintenance Charges

(after Warranty)

1* Year

2nd Year

3'd Year

v t Other Cost, if any with details

Grand Total(in {)

Annexure-Vll

Financial Bid
The work of Design, Development, Testing, lmplementation & maintenance of Enterprise

Solution (Sanction Release Database & Loan Accounting System and Financial Accounting

System) for NCDC, New Delhi

1. Certified that the above rates are inclusive of all statutory taxes as may be applicable

2. Certified that I agree to all the terms & conditions of the tender document
* NCDC reserves the right in respect of evaluation methodology and short listing of
bidders either on the basis of perpetual license or yearly subscription cost.

Signature of the Bidder/Firm
(Name & Address of the Bidder/Firm with seal)
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AGREEMENT FORMAT

(On Stamp paper of Rs.t00l-)

Articles of Agreement made this

-day 
of _ Two thousandCooperative Development Corporation (hereby known as NCDC) hav ing its registered office at 4, Sirilnstitutional Area, Hauz Khas, New Delhi herein after called ,,owne/, (which expression shall, unless it berepugnant to the context or meaning thereof, be deemed to include its successor or successors andassigns) of one part AND M ls. the firm having thei r registered office athereinafter called ,,the Firm/ Company', as other part

And whereas the Firm/ company has agreed to execute upon and subject to the conditionsset forth wherein (hereinafter referred i" .. ."rii i""s), the work as "i"ri.r"a in the tender documentcontaining scope of work' Terms and conaitions etc. describing the *;;k ," b; done on the rates quoted
ff::j,lTi:i,.l:_il i#li,T:,t 

.; ;;;,.__ as per the tenderdocument containins _
or on behalf of tf," pr.tiu, here to ' the objectives of which have been .r;iild by

NOW IT IS HEREBY AGREED AS FOLLOWSi) tn consideration of the said contract amount to be paid at the time and in the manner set forthin the said conditions, the.Firm/ company shafl upon ,nJ rrui".;;;;" said conditions executeand complete w1! 
leyiuea. in ttre saiJ specifications ,rol", i, tto'rchedule of quantities andwritten instructions a.nd drawings as may be given from ,ir",o iir" auring execution.ii) The owner shail pay the contralt.rorr, o. such sum as shail b;;;;" payabre at the time andthe manner hereinafter specified in tf," .onaitionr.iii) The owner reseryes to himself ttre righi;iartering the drawings, quantities and nature of thework of adding to. or omitting any iteri of work or hiving po.tionl-oiii" same carried out by the

,"#J::.",L.rl"rwise 
and such arterations or variation ,rrirr u" ..rri"J or, without prejudice to

iv) The said contract comprises the work above mentioned and all subsidiary works connectedtherewith in the sa.me site as may ue o.Jeieo to be done rro, iir" io time even though suchyrTf#il::lbe described in the Terms anJ conditions, r".r,"i..irp".ifications or the schedure
v) The said Terms & c:ndjtio.nt scope ofwork, instructions hereto shall be read and construed asforming integrar part of this agreement .;;;" p..ti", r,"r"to ,n.;i;;" by, submit themserves

::.rl:rr"Ton"ns 
and perform the agreements on their p.* ,"rp".o:rlrv in such conditions as

vi)

vii)

Disputes arising out of or in
arisen in New Delhi.

Signed byAuthorized percon
from Firm/ Company
Name :

Address:

Witness:
1.

any way connected with this agreement shall be deemed to have

Signed by the owner

Name:
Address

Witness
1,.

severar part ofthis contract have been read by/to us and fury understoodby us.

As witness whereof, we set our hands DD/MM/YyW

2
2
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