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No. 2-1l20'16/G.A. ftqia:16.12.2022

National Cooperative Development Corporation (NCDC), 4, Siri lnstitutional Area, Hauz Khas, New

Delhi-110016 invites sealed bids for maintenance of web based Human Resource Management System

including Paybill and CPF system from well established lT and software development companies capable of
carrying out this work and having already canied out similar work in reputed organizations.
The prospective bidder shall fuliill the following mandatory eligibility criteria:
i. The bidder should have minimum annual tumover of Rs 500.00 lakhs in each of the last 3 financial

years (20'19-20, 2020-21 and 2021-221. This tumover should be on account of only Software

development and annual maintenance of software and not supply of Hardware/ lT infrastructure
(Balance sheets, Trading and Profit & Loss Account of last 3 years as above, to be enclosed duly

attested by Chartered Accountant along with relevant documentary proof that the above lumover is

on account of only Software development)
ii. The bidder must have during last 5 years experience of having successfully completed AMC of at

least 3 (Three) similar Soflware Solution costing not less than Rs 4.00 lakh each in Central/ State

Govt. department/ Autonomous Bodies/ Public Sector Undertakings.
iii. The bidder should be a registered company in lndia as per applicable slatute and be in existence for

at least flve years, Should have valid PAN and GST registration.
iv. The company should be ISO 9001 certified for quality standards and ISO 27001 certifed for

information security. Copies of the certificates to be attached.

Prospective Bidder shall submit their offers in the bidding document specifled for the purpose at

National Cooperative Development Corporation (NCDC), 4-Siri lnstitutional Area, Hauz Khas, New

Delhi-110016, 4t'Floor, West Wing on all working days (Monday to Friday). The bid document is
also available on NCDC's website www.ncdc.in. Each page of the tender document should be

signed by the bidder before submission.

The tender should be accompanied with bid security declaration form (Annexure-Vll)

The offer (duly filled in & signed), in sealed covers, duly marked "Tender for Annual Maintenance of
web based Human Resource Management System including Paybill and CPF system" must reach

the office of Chief Director (Genl. Admin.), NCDC by 3.00 P.M on 05.01.2023 and the Pre-
qualiflcation bid shall be opened at 3:30 PM on dated 05.01.2023 by committee. Bidders or their

authorized representative may present at the meeting held for opening of Prelualification.

Bidders may enquire about any query related to tttis tender before 05.01.2023 Any query related to

the tender will not be entertained after 05.01.2023.

The price bid of only those companies shall be opened whose pre{ualification bid & technical bid

are found to be acceptable as per eligibility criteria mentioned in the tender document. The time

and date of opening of price bid shall be fixed and intimated to the eligible mmpanies separately.

7. The Corporation reserves the right to accept any or reject all the tenders without assigning any
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Annexure:!
OF THE COMPANY

Signature of the Bidder/ComPanY
(Name & Address of the Bidder/Company with seal)

(Please attach self aftested separate sheeus, if required)

\

1 Name of the company

2 Office address

Telephone No

4

5 E-mail address

6 Fax No.

7 Date of establishment of the company :

Annual

tumover

(in <)

Annual turnover on acmunt of

only Software development

2019-20

B Annual tumover for financial years

(Please attach copy(s) of audited financial statement,

accounts and balance sheets for the last three years

2019-20 to 2021-22)

2021-22

9 Resume of all the members of the technical team to

be deployed for the work describing thelr qualification,

experience in years and nos. of similar type projects

completed along with brief description of each project

to be submitted.

10. Bid Security declaration form attached (Yes/ No)

11 GST no. of the company: (photocopy to be enclosed)

12 PAN No: (photocopy to be enclosed)

13 Whether the company has lhe following certificates:

a. ISO 9001 (Yes/No)

b. 15027001 (Yes/No)

lf Yes, fumish the copy of relevant certificates.

14. Contact Details and Address of company's Office in

Delhi /NCR

Any other relevant information.15.

3.

Mobile phone No.

2020-21



DETAILS OF EXPERIENCE

Experience in successfu//y co mpbting AMC of at least 3 (Three) similar Sottware Solution in Central/ State
Govt. depaimenU Autonomous Bodbd Public Sector lJndertakings duing last 5 financiat years of value
more than Rs. 4 lakhs during the period 01st Apr 2017 to 31st Mar 2022. Preference will be given to the
bidders who have experience of handling AMC of Human Resource Management System including Paybill
and CPF modules in Central/ State Govt. depafiment/ Autonomous fudies/ Public Sector Undeftakings
duing last 5 financial years of value more than Rs.4 lakhs duing the period 01st Apr 2017 to 31st Mar
2022

Note:

t. Please attach copies of work award letters and/or performance certificates as proof of above
information.
The information above will be input for Technical evaluation as mentioned in Annexure-lll and musl
be provided enclosing proof of information as at point I above.

Signature of Authorized person

Name
Address of the Company

(With seal)
7

st.
No.

Name, Address &
Contact details of the

Client

Details of the
work

Work award
cost

Date of
completion

Remarks
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This Tender is open to well establish lT and software development companies capable of carrying
out the above work and having already canied out similar work in reputed organizations.
The envelope one containing Technical bid super-scribed as "Technical Bid for the Annual
Maintenance of web based Human Resource Management System including Paybill and CPF
system for NCDC" should not contain any price information and should comprise of following in the
below menlioned order:
i) Bid Security Declaration Form.

ii) Compliance with Scope of work as per Annexure 'll'.
iii) Technical Bid in the prescribed format as per tender document, duly signed on each page

by authorized person with rubber stamp of the company.
iv) Particulars of the company in Annexure 'l'.

v) Documentary evidences mnfirming regiskation with GST, PAN or any other statutory
obligation required to be complied with by the company.

vi) All the relevant documents as mentioned in Annexure-lll should be submitted.
vii) An undertaking/declaration from the company that company shall honour the fault free

operation, trouble shooting, removing bugs/enors and enhancement (if required) of web
based Human Resource Management System including Paybill and CPF system of NCDC

during contract period in Annexure - lV.

viii) Personnel to be employed for the work and undertaking to this effect as mentioned in

Annexure-Vl should be submitted.
ix) The tender other than in the prescribed form shall not be accepted. Each page of the

tender document is required to be signed by the person/ persons submitting the tender in
token of his/her/their having acquainted himself/herself/themselves with all the Terms &

Conditions.
The envelope No.2_super-scribed as'Financial Bid for the Annual Maintenance of web based
Human Resource Management System including Paybill and CPF system for NCDC" should
contain only financial bid. lt must give all the relevant price information, (boh, in figures & words).
The financial offer should not mntradict the technical offer in any manner. The price schedule
must be filled in completely without any enor, cutting or alterations in rates (both in figures &
words). The Financial bid of only those tenderers who will qualify in Technical bid will be opened.
The Technical Bid Envelope & the Financial Bid Envelope prepared as above are to be kept in a
single sealed envelope super scribed with 'Tender for Annual Maintenance of web based Human
Resource Management System including Paybill and CPF system for NCDC".

No Tender will be considered unless & until all the documents are properly signed & slamped and

all conections also signed by the bidder.

The bidder should have minimum annual tumover of Rs. 500.00 lakhs in each of the last 3 flnancial
years. (2019-20, 2020-21 and 2021-22). This tum{ver should be on account of only Software
development and annual maintenance of software including web application design and

developmenU web based ERP/ web portal / ERP implementation and not Supply of Hardware/ lT
infrastructure, "Annual turnover on accounl of only Software development and annual maintenance
of software including web application design and developmenU web based ERP/ web portal / ERP
implementation" (Balance sheets, Trading and Profit & Loss Account of last 3 years as above, to
be enclosed duly attested by Chartered Accountant along with relevant documentary proof that the
above turnover is on account of only Software development and annual maintenance of software)
The bidder should have experience in successfully completing AMC of at least 3 (Three) similar
Software Solution and preference will be given to the bidders who have experience of handling
AMC of Human Resource l\,lanagement System including Paybill and CPF modules in Central/
State Govt. departmenU Autonomous Bodies/ Public Sector Undertakings during last 5 financial
years of value more than Rs. 4 lakhs during the period 01st Apr 2017 to 3lstl,liar 2022. The copies
of Purchase/ Work Orders/ Satisfactory Completion certificates are required to be enclosed with
the technical bid.

The bidder should be a registered company in lndia as per the applicable statute and be in

existence for at least 5 years. Company should have a valid GST Registration, PAN Number
allotted by the respective authorities. Self-attested copy of company registration certificate, GST,

8
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3.

TERMS & CONDITIONS
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PAN number. Copy of Article of Association and Memorandum of Association are required to be

submitted.

Bidder should provide single window for all end to end services such as implementation,

configuration, maintenance and training to the end users and one onsite technical support person

at NaDC office. The onsite technical support person shall be available in NCDC New Delhi office

on a fixed day at least once in every week The development and support leam of vendor shall be

available offsite to support NCDC as and when required.

No consortium is allowed. Authorized person of the bidder shall submit certificate to the effect, that

Bidder will provide single window for all end to end services such as implementation, configuration,

maintenance and training to the end users at NCDC.

The development team of the company should be in Delhi/ NCR region for better coordination

during the contract. Contact details and address of company's offlce in Delhi/ NCR region to be

provided in the tender. Physical verification may be done by NCDC before awarding the contract.

EVALUATI0N OF BIDS:-
An Evaluation Committee will evaluate the bids of all the bidders.

a) To evaluate the Technical Bid, the committee constituted by the Corporation shall examine the

documents furnished by the company in the Technical bid. The company will be required to

make technical presenlation. The Corporation may also seek any other mode of evaluation as

desired by the evaluation committee of NCDC.

b) The Financial Bids of those Bidders only who are technically qualified by the Tender

committee will be opened.

The detailed evaluation and award criteria are given at Annexure-lll.

B

I

10

11. C RITERIA OF DISQUALIFICATION

Failure of any Bidde(s) to provide all of the information / documents required in the bid

proposal or any additional information/ documents as sought by the corporation including

supporting documents.

Non receipt of Bid proposal on or before due date and time.

Misrepresentation in the Bid proposal

Tender not accompanied with Bid Security Declaration Form.

Incomplete or conditional Bid

Use of unfair means /misrepresentation

Bid found in unsealed envelope, unsigned bids, bids signed by unauthorized person and any

a)

b)

c)

d)

e)

0
s)

unconfirmed material alteration.

h) Technical Bids containing any price information.

i) Conditional tenders shall be summarily rejected.
j) companies which have been blacklisted by central Government or state Governments or

Public Sector undertakings or any Government Body etc, shall be disqualifled from making the

bid

12 NCDC shall have the right to contact and verify bidders' information, references and data submitted

in the bid proposal without further reference to the bidder.

13. NCDC reserves the right to accept any or reject all the tenders without assigning any reason

whatsoever.

After receiving the confirmed offer from NCDC, the company will give his acceptance and execute

an agreemeni on stamp paper of requisite value on prescribed format as per Annexure-Vlll of the

tender document, within '15 days from the date of receiving the confirmed order. ln case the

company fails to execute the agreement within 15 days as above, the offer for the work is liable to

be cancetled. ln such case, the Corporation is free to award the work to the next eligible company.

15, PAYMENT TERMS

The payments would be linked with the different milestones achieved by the selected Bidder

System go live, The relevant milestones are depicted in the table below

14

during



Pa ment PercentaMilestoneS.no.

AMC for one ear1
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25ok ol rl AN,4C amountti flsfacto[/A SAC30ntlle 0Com
25ok of arl AMC amountrilati factoSA4 CIV Sarterofl0n QueoC m

16

17

SECURITY DEPOSIT

it-successful bidder shall furnish a refundable Security deposit of 3Yo of the total order value in

the form of Bank guarantee nfeJge of FDR/ DD in the. favor of "National Cooperative

b.r"i"pr..t c.rpo',,tion.no puviur..t Hew.Delhi' valid for a period of 18 monthswithin 10

davs of award of contract, tt suciessfut bidder fails to comply obligations of contract in that case

illrntv o.p..ii-iriueJorteiteo No interest shall be payable on the Security deposit

PRICE COMPOSITION

TheGrandTotalpriceaSquotedinFinancialBidshouldbeonlyinlndianrupeesandinclusiveof
following:

i. All taxes including GST as applicable'

ii. AMC for one year i;;il;g ffidificutions, rectification of errors and installing patches

in the software

18. NO PRICE V TIONS

19 INST ALLATIO N, COMMISSIONING & TESTING

a)

b)

Noupwardrevisioninthepricewillbeconsideredonaccountofsubsequentincreaseinforeign
L*firb.. H.-.rer, if theie is any increase/ decrease in government levies/ taxes, during the

execution of work, the same snaiiUL prss.O on to NCDC Ali Govt. Levis will be paid on the basis

of rates of Levis as prevailing at the time of making payment'

c)

The Successful bidder shall comply with all Local' State & Central Govt Rules'

n.gr;i..r, 
-o;di.ances 

and codes'&'Law relating to the work o-r the conduct thereof.

rt J ncJer nas to acknowledgs that he has made himself fully acquainted with all the

conditions & circumstances under which maintenance of web based Human Resource

frir.rg...t, System including iaybill and CPF system for NCDC required 
-under 

the

.rniili *iff n.r. to be donei *iin ,lt tnr terms, clauses, conditions, specifications &

other details of the contract and the bidder shall not plead ignorance of any of these as

excuseincaseofcomplaintagainstoranrejectionofsuppliesLimitedTenderedbyhimor
*,t-n a ria*.,ttar of asking for enhancement of any rates agreed to' in the contract or

evading any of his obligations under the contract

mCiCi..Jr., the rigit to delete any point or add any point not exclusively mentioned in

the bid document but found n...rt.'ni for incorporation at any,time during the period of

technical discussion netore pra.emuni of order.'The same shall be considered a part of

tender and shall be mandatory and binding on the company

ln case of breach of any ter;s and c;nditions of the tender document then without

pi.iro-i..i. .tv .tner clai; thai NCDC may have against the bidder' NCDC may blacklist

the companY.

d)

ANNUAL MAINTE NANC E CLAUSE

a. The web based Human Resource Management system including Paybill and cPF

]vrt.. *irr ne on AMC tot, p.i.Jot onu yuui as.quoted in Financial Bid During AMC

period of solution, tn. .orplny-*itt Oe responsiOle for Annual tvlaintenance work of

!"irlr.-inirJitg fixation of bugs, updates, modifications and installing patches

20
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. High level issue: To be attended and resolved within 06 hours from the time of reporting.
These issues include impact on functioning of NCDC, System/Module cannot be used at all or
disrupts the functionality of the System/Module to the extent that the System/Module cannot be
used as per the system requiremenl specifications and malicious security atlacks.

o Medium level issue: To be attended and resolved within 24 hours from the time of
reporting. These include issues wherein functionality of the System/Module is affected but can be
used with the intervention of support personnel and be rectified temporarily by a workaround
solution.

. Low level issue: To be attended and resolved within 48 hours from the time of reporting.
This includes issues which has no immediate significant effect on the functionality of the
System/Module but has to be rectified within the stipulated time.

c. The AMC charges will be paid at the end of every quarter on submission of a satisfactory
service report duly signed by the authorized official.

21. PENALTY FOR NOT COMPLETING THE WORK IN TIME

?).

Any failure to resolve the issue within stipulated time will render the vendor liable for levy of
liquidated damages @ Rs 2001 per working hour subject to a maximum of Rs 20,0001 for high
level issue, Rs 10,0001 for medium level issue and Rs. 5,0001 for low level issue. The liquidated
damages if any shall be deductible from the quarterly payment during annual maintenance period.

Bids shall remain valid for 120 days after the date of bid opening prescribed by NCDC. A bid valid
for a shorler period shall be treated as non+esponsive and rejected,

23 FORCE MAJEURE CLAUSE:

a) The company shall be liable for any delay in execution or failure of their respective obligations
under this agreement except for delay caused by occunence of events beyond control of the
company, including but not limited to natural calamities, fire, explosions, floods, power
shortages, acts of God, hostility, acts of public enemy, wars, riots, strikes, sabotage,
order/action or regulations of govemmenl, local or other public authorities.

b) ln case a Force Majeure situation arises, the company shall immediately notify NCDC in writing
of such conditions and the cause thereof within two calendar days and prove that the same is
beyond his control and is likely to affect completion of the work.

c) Unless otherwise directed by NCDC in writing, the company shall continue to perform its
obligations under the contract as far as it is reasonably practical, and shall seek all reasonable
means for performance not prevented by the Force Majeure event.

24 ARBITRATION
ln the event of any dispute or disagreement over the interpretation of any of the terms herein above
contained or claim of liability, the same will be refened to an arbitrator to be appointed by the
Managing Director, NCDC, whose decision shall be final and binding upon both the parties. Such
reference shall be deemed to be a submission to arbitration under the Arbitrations and
Conciliations Act 1996. The venue of arbikation shall be New Delhi. Subject here to the court in
New Delhi shall have exclusive jurisdiction to the exclusion of all other courts.

Signature of the Bidder/Company
(Name & Address of the Bidder/Company with seal)

ll

b, Resolution Service Level Agreement (SLA) during AMC support: The reported issue will be

classified as High / Medium / Low by NCDC



Annexure-ll

Background:

Human Resource Management System (HRMS) including Pay Bill and CPF
module was developed and implemented in NCDC during the year 2017-18.
Subsequently, Aadhaar based e-Sign service API of C-DAC was integrated with
APAR module of HRMS in the year 2019-20 for signing the APAR at various
hierarchies. Presently all the modules in the application are live and being used by
NCDC for various purposes.

Modules unde r Human Resource Manaqement Svstem includinq Pav Bill and
CPF module

D DesignationManagement
D Designation wise sanctioned strength details
D Employee Profile - Consists of Personnel data, Qualification, Work

experience, family details etc.
F Employee Categories/ Classification -. Dept., Designation, PermanenU

Deputation/ Contractual etc.
F Service Records
> Skills, trainings, languages
F Employee documents
> Property returns and liability & assets details
F Configuration of an employee as Head of the Organization/ Division & Section at

Head Office/ Regional Office/ TOPIC Training centre.

2. Leave Management

F Define the leave types such as Sick leave, casual leave and earned leave
) Create leave profile - it defines leave types, no. of leaves and rule for each

leave type
F Assign leave profile - Leave profile can be assigned to an employee or to

group of employees
D Online leave request submission
D Online leave approval process
> Visibility of monthly calendars
D View leave statistics and report
F Leave requests report for upcoming or past period
> Weekly holidays(Saturdays & Sundays)
F Festival Holidays/ Restricted Holidays

3. Pay Bill Management

a. Salary bill for Head Office & Regional Offices

.

Processing of the regular salary and allowances.
Processing of supplementary bill payments such as leave encashment,

arrears, pay fixation, bonus, and tuition fee etc. to all the employees of
the Corporation.
Processing of various advances to employees & its recovery on

monthly basis and preparation of Broad sheet.
t2

t.

SCOPE OF WORK

1 . Employee Management



tv

vi

Deductions from the salary like CPF, NPS, TDS, Professional taxes
(applicable in few states only).
Various deductions from the salary of employees "on deputation to
NCDC" &"on deputation from NCDC".
Processing of recovery in case of various leaves such as HPL, EOL
etc.
Preparation of General voucher.
Linking of General voucher with lntegrated Financial Management
System.
Provision to import the Thrift and credit co-operative dues into pay bill
system.

lncome tax calculation and generation of following forms.
Form 12 BA
Form24
Form 16 etc.
Calculation of prerequisites and rebate on HRA for computation of
lncome Tax liability of Employees.
Annual & quarterly TDS return of the Corporation towards salary
Provision to all the employees of the Corporation to furnish the
particulars for the assessment of lncome Tax for a financial year.

v .

viii

tx.

b. Budgeting for salary bill for the Corporation

i. Preparation of Budget & Revised Budget towards salary & allowances for
the financial year.

c. lncome Tax

t.

iv.

d. CPF

e. Reports

4. Reimbursements

D Entitlements as per policy
F Tour request & approval processing
F Other reimbursements

t3

Employee's subscription change processing.
Processing of advances/ withdrawals request of CPF by
employees.
Processing final payments of retiring employees of the
Corporation.
Generation of following report:
Broad sheet summary report as on any date
Ledger report of lndividuals
lnterest calculation as on 31"t March and provision for quarterly interest
calculation.

the
Feeding
Reports

for
i to iii

Based on all the above input data & processing, provision for various
reports in "HRMS including Pay bill system" has to be provided by the
Firm/ Company.



) Generate travel reports - by month, date range, approval status, employee
etc.

5. Annual Performance Appraisal Report (APAR)

6. Employee's Loan Management

F Define Loan type, limit, EMls
) Manage loan requests and approve loan request
> EMI schedule is automatically generated
> EMI deductions - Automatic EMI calculations and deduction from payroll
i Loan statements report for an employee and management

7. General Features of HRMS

! Tools/ Utilities

) Employee life cycle dashboard - Bird's eye view for management
F Alert driven work flow
D General administration - Creating/ deleting/ modifying users &
stakeholders profiles and parameters.
D Self managed parameters - Admin user can manage heads being used
in modules, nullifying dependence on software developer. Also the proposed
system should be parameterized at Admin level i.e., any change in

rates/values can be handled by Admin level itself and not at the code level.
F lnternal messaging
D Events and notifications
) Announcements
D Provision for uploading Circulars/ Officer Orders etc. by all the
Divisions at H.O in HRMS.

.- MIS Reports

) Provision to download the reports in required format viz. Pdf, excel, delimited,
csv, plain text etc.

D Standard MIS reports and new reports as per user requirements
D Few important reports such as

F Reports of Sanctioned Strength of NCDC (Post wise along with
details of Officers/Employees in-position, Vacancy & details of
occurrence of vacancy)

D Reports pertaining to posting details of Officers/Employees
(Division/Office wise)

F Reports pertaining to Seniority List of the Officers/Employees of
NCDC (Post wise)

) Provision for making post wise Roaster statement for Promotion
Quota & Direct Recruitment Quota

ll

F Promotions, Competency Assessment and Appraisal process
F Work-flow from employee to appraiser
> Rewards & Punishments/Disciplinary Action/ Promotions/ Trainings
> lntegration of Aadhaar based e-Sign service of C-DAC for signing the APAR

at various hierarchies.



i Role based Application security implementation
) User Categories
D User Creation
F Menu Mapping with users
D Password generation

) Add-ons
D Manpower Training
> E-mail/SMS integration and alerts
D lntegration with Finance modules.

General scooe of Human Resource Manaqement includinq Pav Bill
ANd CPF S tem

1. Technology used:

The application is developed in ASP.NET, Jquery, AJAX, CSS with
Microsoft SQL server 2019 database as backend. The application is cross-
browser and cross-OS compatible and supports Desktop, Tablet, Notebook and
Mobile form factors.

Aadhaar based eSign API of Cenke for Development of Advanced
Computing (C-DAC) has been integrated in APAR module of HRMS for signing
the APAR at various hierarchies.

The installation of Microsoft SQL server database in the production /test
server will be carried out by the bidder, if required.

2. Security:

! The application/ portal should allow secured socket layer.
i All the data must be in encrypted form in database.
); Protection against defacement, hacking.
i Secured Coding Practices, OWASP etc. to ensure 100% security of the

Solution.
L Design should incorporate security features to protect the solution from

Session Hijacking, Sql injection, Cross scripting, Denial of Service and
other attacks and vulnerabilities etc.

> Third party Security audiUlnformation Security Audit of the application
may be conducted. The vendor shall close all the vulnerabilities found
in security and source code audiUreview of the application without any
added cost to Corporation. The bidder has to remedy all discrepancies
observed in the audit findings at no additional cost to the Corporation.

3. Scalability:

The application/ portal
software's/ services.

shall be capable of integrating with other

4. MIS and Reports:

System must provide comprehensive Management lnformation System at
par with lndustry standards. The reporting system must be entirely configurable
and parameterized and must be efficient with least load on the system. Following
are some of the indicative highlights of the system:

,. Ability to generate any kind of report based on defined input parameters.
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> Ability to generate all reports in the required format viz.
delimited, csv, plain text etc.

) Access to reports based on user roles and privileges.
> Ability to generate historical reports on legacy/historical data.

Pdf, excel,

5. Alerts and Notifications:

The system should be capable of notifying the users through e-mail &
SMS by way of alerts and notifications. These alerts should be completely
customizable and parameterized. Option to configure e-mail & SMS notifications
to be provided only to Admin user.

System must be capable of sending automated emails for various events
like leave approval, last dates for furnishing any information, bill approvab a n d
any other important updates/ notifications etc.

6. Administration Module:

Human Resource Management System including Pay Bill System should
provide an Administration Module with Super-user capabilities with
functionalities related to end to end administration of entire solution. The
solution should be completely customizable and parameterized. Following is an
ind icative list of functionalities:

) User Creation - Through the admin login, system should be
capable of creating, maintaining, deleting user with customized
roles and privileges.

> Password Management - Complete password management
process needs to be followed by system.

i User Classification, Details, Demographic, Address update - User
has an option to complete all information with respect to his
organization structure, address and other information.

! Deactivation/Reactivation of users - This feature provides
capability to the Admin
User to prevent any registered user from accessing the system.

> Add/Modify/Check Roles - Admin user has an option to add,
modify and view the roles given to user and control access
privileges of users.

7. Audit Trail Management:

Audit trail must be built in the system to keep track of the changes in
critical data elements.
The system must provide flexible methods for defining which objects and
actions audit trails can be set, including:

> Auditing actions to specified object
> Auditing specific actions on all objects
> The ability to construct custom auditing rules (e.9. specific actions

on a speciflc set of object over a specified time)
i Date/time stamp of an action and
i User lD who completed an action

8. Data Archiving:

The application shall be capable of archiving the old data that is no
longer actively used. Archive data consists of older data that is still important for
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the Corporation and may be needed for future reference, as well as data that
must be retained for regulatory compliance.

9. User lnterface Requirements:

D The system provides formatted screens for all input and output.
! The system provides pick-list (i.e. List of Values) for all fields

wherever possible.
) The system allows the definition of mandatory and optional data

fields.
F The system should allow default values to be set for specified

fields.
) The system must have structured menus and sub-menus.
> The system provides meaningful error messages in case of

software or system failure.
) System should provide 'configurable' input screens compatible

with input forms used by NCDC.
F The system provides examples/options (Online Help).The help

facility must be 'Context-Sensitive' and provide instruction on how
to use any specific Optionsffunction of the system.

I 0. Application lnterface Requirements

Aadhaar based eSign API of C-DAC has been integrated in ApAR module of
HRMS for signing the APAR at various hierarchies in the corporation. lnstallation of
digital signature certificate, SSL certificate etc. to be carried out by vendor in
coordination with C-DAC and its testing.

All the above modules as mentioned have an interface with each other for ease
of use. These modules/ application may be required to communicate with external
applications such as Enterprise Solution of NCDC, SMS gateway, e-mail or any
third party application etc.

11. Backup and Restore

Complete backup of the solution/portal (application as well as database
backup) is required with daily/weekly/monthly frequency and will be shared by the
vendor monthly or whenever requested for by NCDC.

Restore: Whatever the backup option selected, the proponent must have the
ability to provide a full restore within 04 hours.

l'7

l2.Creating a test Environment

The vendor is required to set up a test server at NCDC premises which shall
have a latest running copy of the entire solution being maintained. Necessary
hardware, software and internet connectivity will be provided by NCDC.

'l3.Versioning and Source Code Management

Source Code Management for all modules and versions will be done by the
vendor. All source code including source code of the new modules developed
during the course of the AMC will be an exclusive property of NCDC. Vendor shall
provide daily complete backup of source code changes carried out / new code
developed at the end of the day or whenever demanded by NCDC.



Vendor's DBA shall conduct application, database health checks at a set
frequency. Preventive maintenance visits shall be performed by vendor's DBA at
the time, (preferably Fortnightly/ Monthly), agreed in advance by both parties. Such
Preventive Maintenance /application Health Check will include but not be limited to
checking the DB logs, Audit logs, Performance health check etc.

1 5. Project Deliverables:

The deliverables include:

Test Plan Execution Reports
o Unit Test Reports
o Integration Test Reports
o System Test Reports
o Performance Test reports

Developed Product
o Source Code Files in CD/DVD
o Library Files
o Build (Make) Files
o Binary Files
o Complete backup of software code and database

o Any document prepared for the application during the contract period

1 6. Providing Training:
The selected bidder shall ensure a proper hands-on training to the

designated end-users to make them well conversant with the functionalities,
features and processes built in. Selected bidder shall provide onsite kaining to
the users. Selected bidder shall submit details of each training session including
Attendance Record (in Hard Copy).

1 7. Maintenance Support

ll

The selected bidder shall depute one technical resource at NCDC Head
Office, New Delhi for at least one fixed day in a week and may be called on
beyond this in case of urgent work and emergencies during AMC period for
technical support of the application. On-Site maintenance of application
with customization, change management, addition of new reports and
extraction of data by writing adhoc queries in the database as required and
desired by the Corporation. The development and support team of vendor
shall be available offsite to support NCDC as and when required.
The vendor shall depute one technical support resource person who has
in-depth understanding of the technology used in the application and has
capability of removing bugs, develop new screen/ module, write new report
and must have adequate software development knowledge. The technical
support resource person should be software development engineer with
B.Tech/ MCA degree with minimum of three years of experience.
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14.DBA Services

ln addition to the above, a wide range of MIS reports shall be generated
from the system. The number of reports and the format for each report can be
finalized in consultation with NCDC during the detailed system analysis to be
conducted at NCDC. Based on this exercise, the final list of reports can be
decided.
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For additional development work other than mentioned in the scope of
work, the following additional charges will be applicable:

a. Per Screen design, develop, test & implement = Rs. 5,0001 to Rs.
10,000/- based on the complexity involved.

b. Per Screen requiring complex code writing, test & implement = Rs. 5,0001
to Rs. 10,000/- based on the complexity involved.

c. Per report design, develop, test & implement = Rs. 5,0001
Performance tuning of application and database, necessary and adequate
patches for the application, database and system, upgrades, utilities, tools
etc. inclusive of providing support for day to day functional and technical
support to the Corporation.
Onsite technical resource shall be responsible for extending the
handholding support to the end users, day to day administration of the
applications, bug fixing, deployment to server, backup of data etc.
Onsite technical resource should have effective technical and
communication skills to pro- actively monitor the down calls of solution and
ensure that calls are closed in time and submit the monthly/quarterly down
call reports to the Corporation for calculation of SLA.
Vendor shall be responsible for maintaining the System and Application
uptime.
Onsite technical resource should have knowledge of database and related
operatlons required for maintaining the uptime of the System and
Application.
Vendor should be able to perform the Backup/ restoration/ patch/ updates/
upgrades of related activities corresponding to the APP/ DB/ WEB servers
and related peripherals of the System & related servers.
Maintain log of all down calls for MIS purpose and provide required
M|S/reports etc. to Corporation as per the requirement"
Onsite technical resource should be well acquainted with processes
followed by bidder for various activities related to services offered to
Corporation.
Onsite technical resource should be able to extend necessary support for
special activities like lnformation Security audits or any other activities
pertaining to the scope of work.
Onsite technical resource may be called on Saturday/ Sunday/ Holiday in
case of urgent work and emergencies without any e)dra cost to the
Corporation.
Payment for AMC shall be paid on quarterly basis after satisfactory
performance.

X

18.Exit Management
The vendor shall submit a detailed exit management plan. This exit plan

will be invoked three months prior to the end of contract period. All requisite
knowledge and asset transfer shall be carried out by the vendor as part of the
exit management plan-

19. lmportant guidelines for the solution
. The vendor has to share source code including database of product with

NCDC from time to time or whenever demanded by NCDC.
o All material/producVdesign/documents and related codes would be

property of NCDC.
o All content should be stored and kept confidential and vendor should not

reuse/ replicate/ transfer the same to anyone else.
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20. Hosting of solution:
NCDC has procured Cloud platform of National lnformatics Centre (NlC)

for hosting the application. The application and database of HRMS is hosted in
two Windows based virtual machines on NIC cloud. The vendor will be
responsible to implemenU host the application on NIC Cloud.

NCDC will coordinate with NIC and get the necessary permission for this.
The solution to be enabled to record and save access logs with timestamp. The
application should allow secured socket layer. Logs of all application transactions
need to be captured.

The vendor has to deploy the application in the production, trainlng and
development, UAT environments, re-installation in the event of system
crash/failures and DR environment without any extra cost.
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Annexure-lll

Evaluation & Award Criteria

Technical Qualification Criteria
Bidders who meet the minimum eligibility criteria as per annexure 1 and point no. 2 (Minimum Eligibility

Criteria) of terms & conditions would be considered as qualified to move to the next stage of Technical

and Financial evaluations.

Technical Evaluation Criteria
Bidder must qualify the following eligibility criteria and should submit required documentary proofs as

indicated below. Bids which fail to qualify any of the following criteria will be rejected.

To evaluate the Technical Bid, the Tender committee constituled by the Corporation shall
examine the documents furnished by the Bidder in the Technical Bid and Presentalion to be given by
bidder as per Sl. No. 3 in below Table. Only those Bids which satisfy the Eligibility Criteria will be invited
to make a presentation, The date, time and venue will be intimated.

S.

No.
Bidder Credentials Max

Marks

Marks

Awarded

Supporting
Documentation

1

Experience in Central / State Govt. departmenU
Autonomous Bodies/ Public Sector for handling
AMC of similar software projects. Preference will
be given to the bidders who have expenence of
maintaining Human Resource Management
System including Paybill and CPF system.
>= 10 proiects (10 Marks)
>=3 and <10 Projects (5 Marks)

10

Work Order and/ or Work
completion certilicate

2

Bidde/s experience in successfully handling
AMC of similar software projects and preference

will be given to the bidders who have experience
of maintaining Human Resource Management
System including Paybill and CPF system in

Central / State Govl. departmenU Autonomous
Bodies/ Public Sector Undertakings during last 5
financial years of value more than Rs. 4 lakhs
during the period 01st Apr 2017 to 31st Mar
2022.

5 Projects or more (25 marks)
>=3 and <5 Projects (15 marks)

For each pOect having Human Resource
Management System including Paybill and CPF
system, full marks will be awarded to the bidder
as given above, For project without Human
Resource Managemenl System including Paybill
and CPF system, 2 marks per project will be
deducted.

')F,

Work Order and/ or Work
completion certificate

2t

Reference
Page No



3

The bidder should employ suffcient number of
skilled/ technical personnel as per the
prescribed parameters and the technology
proposed.

. >=100 Professionals (10 Marks)

. >=SOand<l00Professionals (SMarks)

10

4

Financial Parameter: Annual financial turnover
during the previous three financial years on
accounl of only Software development and nol
Supply of Hardware/ lT infrastructure.. >= 1000 lakhs (10 Marks). >= 500 lakhs and < 1000 lakhs

(5 Marks)
10

Copy of Financial
Statements viz trading
account, prolit & loss
account, balance sheet &
certifi cate thal required
turnover is on account of
only Software
development and not
Supply of Hardware/ lT
infrastructure duly signed
by CA be enclosed

5 Approach, Methodology & Presentation

Approach and Methodology to perform the work
in this assignment :

1) Understanding of the objectives of the
assignment: The extent to which the company's

approach and work plan respond to the
objectives indicated in the Tender document,
2) Completeness and responsiveness: The
extent to which the proposal responds
exhaustively to all the requirements of all the
Scope of Work.

10

A note on approach and

methodology to be

adopted by the bidder to
execute this project.

. Presentation
The bidder will make a presentation on

understanding of the requirement and scope of
the work, project plan, team structure, approach
to be followed for executing the work, its

capability to execute the work as per the tender
document and projects undertaken.

25

Certification of the. ISO 27001 certified for information
security = 5 marks. ISO 9001 =5 marks

10

Total 100

Valid copy of certificate to
be enclosed.

The bidder must also

enclose an undertaking
stating that all the

manpower deployed for
execution of the

contract would be

employees of the

biddels company and

under its own payroll.

17

i.

Technical Proposal

explaining their
understanding of the

objectives of the pro.iect,

approach to the services,
methodology for carrying

out the same.

6

Combined Evaluation Criteria:

1. Technical components will carry 700/o weightage and financial component will carry 30% weightage.
2. The technical bids submitted by the Bidders will be evaluated on a maximum of 100 marks,



3 The minimum qualifying marks required to be qualified in technical bid is 7070 of the total
score for technical component. Bidders who will get less lhan7}% in Technical evaluation will be
rejected and their financial bids will not be opened.
Only those bidders, who qualify technically, would be mnsidered for financial evaluation.
ln case of assessing the quoted fee the following shall apply:

Let us assume 3 participating Bidders scoring the marks for the design as per the lable below and

in case of fees the amount quoted is as under:

Description Fee quoted by Bidder
(Financiat)
(Rs. in Lakhs)

1 Bidder A B5 23.00
2 Bidder B 80 13.00

3 Bidder C 75 18.00

The maximum scoring points i.e., 85 scoring points will be given 100 percentage and percentage of
the other Bidders will be worked out on proportionate basis and thereafter weightage of 70% will be

applied on marks so obtained. Similarly the minimum fee i.e., Rs.13.00 lakhs will be given '100

percentage and percentage of the other Bidders will be worked out on proportionate basis and

thereafter weightage of 30% will be applied on marks so obtained. The marks so obtained by all

the Bidders will be added and the Bidders will be ranked 1, 2 & 3.

Marks obtained by Bidder A - (85 / 85) x 70+ (13/23) x 30 = 86.8 marks
Ma*s obtained by Bidder B - (80 / 85) x 70 + (13/13) x 30 = 95.8 marks
Marks obtained by Bidder C - (75 / 85) x 70+ (13/18) x 30 = 83.2 marks

As per the weightage, the Bidder B gets the maximum marks and will be ranked one on the basis
of overall marks.

lmportant Note:

) NCDCs decision in respect of evaluation methodology and short listing of bidders will be final and
no claims, whatsoever in this respect, shall be entertained.

4

5

23

Sl. No. Marks Scored in Technical
Bid



ANNEXURE - IV

To

The Direclor, (Genl. Admin)

National Cooperative Development Corporation

4, Siri lnstitutional Area,

Hauz Khas, New Delhi '110016.

Sir,

Reg.: NCDC's Tender Ref No.: dated

We, Mis. who are eslablished lT and Web

designing company having registered oflice
do hereby confirm that we will extend our

full support as per lerms and conditions of the tender Document for annual maintenance of web based
Human Resource Management System including Paybill and CPF system for NCDC against this

invitation for Bids, by us,

We shall honour all the commitments including fault free operation of the solution, trouble shooting,

removing bugs/enors and enhancement (if required) during Annual Maintenance Contract period and all

updates to solution released will be provided during contract period.

We also undertake to provide following implementation & maintenance support for the work to be

executed by us:

a) Fine tuning / modifications required in configuration / installation / maintenance of solution for

NCDC.
b) Configuration, deployment and maintenance of solution for NCDC in NIC cloud seryer are

acceplable to us.

Dated at this day of

Authorized Signatory

Signature:
Name:
Designation:
Name & Address of the Company:
Seal of the Company

- 
To be submitted on company's letter head duly signed by the Authorized signatory of company.

20_

COMPANY'S UNDERTAKING
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Annexure-V

Aporoach, Methodoloqv and Work Plan

The bidder must fumish a Note on Approach, Methodology and Work Plan- Technical approach
and methodology to perform the work in this assignment:-

l. Understandinq of the obiectives of lhe assiqnment: - The extent to which the company's approach
and work plan respond to the objectives indicated in the tender document.

ll. Comoleteness and responsiveness: - The extent to which the proposal responds exhauslively to all
the requirements of all the Scope of Work.

The above Note is an important input for pre-qualification of bids as indicated as AnnexureJll and
must be furnished by the bidder.
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Auelqra-vl

Personnel to be emploved for the work and undertakinq to this effect

The bidder should employ sufficient number of skilled personnel as per lhe prescribed parameters

and the technology proposed.

The bidder must enclose an undertaking stating that all the manpower deployed for execution of
the contract would be employees of the biddeds company and under its own payroll.

The bidder must also submit the resume of all the members of the technical team to be deployed

for the work. Resume of individual manpower describing their qualification, experience in years and nos. of
similar type projects completed long with brief description of each project to be submifted.

The above information and undertaking are important inputs for pre- qualification of bids as
indicated as AnnexureJV and must be furnished by the bidder.
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Annexure-Vll

Bid Securing Declaration Form
<Letterhead of the bidder>

<Date>

To Iinsert complete name and address of the purchaserJ

I/We. The undersigned, declare that:

l/We understand that bids must be supported by a Bid Securing Declaration.

l/We accept that I/We may be disqualified from bidding for any contract with NCDC for a period of two years

from the date of notification if I am /We are in a breach of any obligation under the bid conditions, because

llWe

al have withdrawn/modified/amended, impairs or derogates from the tender, my/our
Bid during the period of bid validity or its extended period, if any; or

b) having been notified of the acceptance of our Bid by the purchaser during the period

of bid validity

(il fail or refuse to execute the contract, if required, or

tii) fail or refuse to furnish the Performance Bank Guarantee, in accordance

with the Instructions to Bidders.

cJ If the bidder is found indulging in any corrupt, fraudulent or other malpractice in

respect of the bid; or

d) If there is a discrepancy between words and figures quoted by the bidder and the

bidder does not accept that the amount in words prevails over amount in figure.

I/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the successful

Bidder, upon the earlier of [i) the receipt of your notification of the name of the successful Bidder; or (ii)
thirty days after the expiration of the validity of my/our Bid.

Signed: [insert signature ofperson whose name and capacity are shown)

in the capacity of(insert legal capacity ofperson signing the Bid Securing Declaration)

Name: (insert complete name ofperson signing he Bid Securing Declaration)

Duly authorized to sign the bid for an on behalfof(insert complete name ofBidderl

Dated on dav of insert date oisigning)

Corporate Seal Iwhere appropriate]

fNote: In case of a consortium, the Bid Securing Declaration must be in the name of all partners to the

consorrium that submits the bid)
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Annexure-Vll

Financ ial Bid
The work of maintenance of web based Human Resource Management system incl uding Paybill

and CPF for NCDC New Delhi

1. Certi{led that the above rates are inclusive of all statutory taxes as may be applicable

2, Certified that I agree to all the terms & conditions of the tender document

(Name & Address
Sionature of the Bidder/ComPanY
of-the Bidder/ComPanY with seal)

Total with Tax (t)Tax ({)Amount ({)S.No. Activity / ltem DescriPtion

Annual Maintenance Charges

onsite technical support at NCDC, Head

Office, New Delhi as Per the scoPe of

work

with

Other Cost, if any with detailsii

Grand Total(in {)

f9
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FORMAT OF AGREEMENT

Artic

Siri I

tt4is.

le of agreemen

nstitutional Are

t made this 

- 

between National Cooperative Development Corporations' 4

.,'ii.r.xn.-t N.*o.lhi-110016(hereinaftercalled'lsparty) of theonepartan{j

, (hereinafter calle6 2,,o partY) of the other part'

2

3

4

WHEREASacontractfortheworkofannualmaintenanceofwebbasedHumanResource
Manaoement Svstem including prvtirr ..J ceF system for NCDC has been awarded to the 2nd

party iiOe letter No. (t's.fr.fr.:''*/****-qr'q at a total cost of t '--

AND WHEREAS the 2na party shall furnish a refundable performance security equivalent to 3%,of

the order value at the time ot sigilng coniract agreement in the lorm of BG or demand draft payable

or Pledge of FDR to NCDC at New Delhi

The said scope of work & terms conditions for the work of annual maintenance of web based Human

Resource Management syst.m inciriing paybill and.cpF^system for NCDC as incorporated in the

tender document as also the *or.k .*tru letter No NCDC: 

- 

dated shall be read &

construed as forming integrat part oi this agreement & the parties here to shall abide by, submit

themselves to the conditions a p.rro^ tnr .ilreement on their part in the said manner as contained

5 All disputes and differences between the parties arising oui of or in any way connected with this

,ii"i,il.i] ,[rri u. oe.m.o to h;;; be;; arisen in Nei Dethi and shail be subiect to jurisdiction of

therein.

courts in Delhi alone

The several parts of the conlract have been read/by to us & fully understood by us'

ln witness whereof we set our hands to these presets on this -- day of 

-- 

2022 in the

presence of following witnesses.

Signed by the said 1s PartY
Signed by the said 2nd Party

1 Witness in the Presence of 1 . Witness in the Presence of

2. Witness in the Presence ol 2. Witness in the Presence of

6
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